
 

 

 

Description 
 
This How-to guide explains the process of setting up all the configuration data required for a 
new Store, including the store configuration itself, and the devices (including fixed and 

mobile POS Terminals) that will be used within the store.  
 
This guide will cover the essential elements of Location, Device, and POS Terminal 
configuration for a new store. 
 

Notes 
 
This guide does not cover all tabs, 
sub-tabs, and fields. Please see 
the Enactor Books for detailed 
information. 
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Introduction 
 
The purpose of this guide is to provide a foundational understanding of the options and 
capabilities of Coupons.  The use of Coupons provides the retailer a flexible method to issue 
a document or code that can be used as a promotion trigger on a future purchase.   
 

Overview 
The following concepts will be used to configure Coupons: 

• Product Configuration 
• Promotion Configuration 

Prerequisites 
 

Resources 
Before starting, you should have the following resources in place: 

• Enactor Estate Manager 
• Enactor POS (configured within the UK Region, connected to the Estate Manager) 
• Standard Configuration, including: 

o Base Configuration 
o UK Retail (I have used UK in this example, but it could be other regional 

config packs.) 
• Regionally appropriate data including Product, Localisation, Tenders, etc. 

 

Prior Training/Experience 
You should be familiar with the following: 

• Estate Manager configuration 
• Enactor configuration concepts, including Locations, POS Terminals, Products, 

Promotions, Tenders, Discounts etc. 
• Data broadcasting 
• Standard POS Sales processes 

  



Coupons 
Coupons are a mechanism used to convey a discount or offer to a customer.  Historically, 
Coupons were a printed document that were surrendered at the time of use but are now 
frequently issued digitally or as a short code to be used during online checkout.  Coupons 
can be distributed externally from Enactor or issued at POS as a Promotion Reward Type.  
Coupon redemption is processed through the Enactor Promotions Engine where the Coupon 
Product is used as an item that is required to qualify for the Promotion. 

Configuration 
Coupon Product 
To facilitate the use of the Promotions Engine for Coupon redemption, each Coupon is 
associated with a Promotional Coupon Product which is used as a qualifying item in the 
redemption offer.  The basics of Promotional Coupon Product configuration mimic those of 
Merchandise Product configuration. 
 
Access Product Maintenance using the Products 
option, obtained via the selection sequence  
shown at right, starting from the Main Menu:  
 

 

 

 



On the Product Maintenance page, select “Create a new Product”.  
 

 
 
Select Promotional Coupon Product from the Product Type dropdown and enter the desired 
Product ID. 
 

 
 
The basics of configuring a Promotional Coupon Product are the same as a Merchandise 
Product which are described in the configuration guide on Product setup.  The only setting 
unique to the Promotional Coupon Product type is found on the Promotion Coupon tab.  



Select the desired Promotion Coupon Document from the dropdown which will be used 
when a Coupon is issued from POS. 
 

 
 
No offer-related configuration is done within the Promotion Coupon Product setup.  
 
It is worth noting that the Promotion Coupon Product Type supports the use of multiple 
Selling Codes in the same manner as regular Merchandise Product.  A retailer may find this 
especially useful when setting up a Promotion Coupon Product.  While a complex Selling 
Code presented in the form of a barcode may be suitable for store use, a short code can also 
be assigned for use with e-commerce checkout.  Additionally, retailers can use different 
selling codes to represent different distribution methodologies for the same offer.  This can 
help the retailer understand the various response rates without creating multiple versions 
of the same offer. 
 
  



Issuing Coupons 
Coupons can be issued at the POS by creating a Promotion using the Promotion Coupon 
Promotion Type.  The Promotion Coupon Promotion Type is available with transaction or 
item-based offers.  Promotion qualification is configured in the same way as with other 
Promotion Types.  Please refer to the configuration guide on Promotions for more 
information. 
 

 
 
After selecting the Promotion Coupon Promotion Type, enter the Promotional Coupon 
Product ID.  If the ID is not known, click the magnifying glass icon which will open Product 
Maintenance to facilitate searching for the item. 
 

 
 
Once the Product ID has been found, click the arrow to return to the Promotion 
Maintenance application and complete any remaining aspects of Promotion configuration. 
 



When the Promotion is triggered during a sale, a Coupon will be printed using the 
Promotion Coupon Document selected during Product setup.  Be aware that since the 
Promotion Coupon Promotion Type does not modify any basket items, there is no indication 
within POS that the offer has been triggered.  If a notification is desired, use the Force 
Acknowledge Triggered Alert option along with the Triggered Alert Message in Promotion 
setup on the General – General tab. 
 

 
 
 
While Coupons are similar to Vouchers, one important difference is that Coupons do not 
have the ability to be tracked.  Since Coupons are not tracked, they are not associated with 
a known Customer and will not appear on the Rewards tab of the Customer record. 
 
  



Redeeming Coupons 
Coupons are redeemed by using them as a qualifying condition on a Promotion.  This allows 
the maximum flexibility in determining what types of offers can be triggered by a Coupon.  A 
Coupon triggers an offer by adding the Promotion Coupon Product as an Item Set within the 
Promotion.  
 
To setup a Promotion to be triggered by a Coupon, begin by completing the standard 
Promotion setup using Item Sets or Transaction Promotions.  For additional information 
about Promotions, refer to the configuration guide on setting up Promotions. 
 

 
The Promotion shown above uses Item Sets and is configured to provide a Greeting Card 
free when the customer spends £50.   
  



 
As seen in POS, the Promotion is triggered when all items are added to the basket: 
 

 
 
  To require the Coupon, an additional item set is needed. 
 

 
 
Click ‘Add Item Set’.   



When creating the Item Set, provide a meaningful Description and leave the Promotion 
Type set as None. 
 

 
 
On the Threshold tab, set the Threshold Type to Count and the Threshold Value to 1. 
 

 
 
  



Select the Products tab to enter the Promotion Coupon Product information. 
 

 
 
On the Included Products tab, enter the Promotion Coupon Product ID(s) and click ‘Add 
Product ID’.  If you are unsure of the Product ID, click on the magnifying glass to open the 
Product Maintenance screen and search for the correct item.  Save the Item Set and 
Promotion.   
 
  



Now at POS, the Promotion is no longer triggered only by adding the items: 
 
 

 
 
 
  



The Promotion Coupon Product specified in the Item Set must now be added to the 
transaction to trigger the Promotion. 
 

 
 
 
 
 
 
 
 

  



About This Document 
©2021 Enactor Ltd 
 
All documents produced by Enactor Ltd are supplied to customers subject to Copyright, 
commercial confidentiality and contractual agreements and must not be copied or 
transferred without permission. 
 
The amendment history of this document can be found in the table below. 
 

Current Document Version information 
      
 

Document Context 
This document is part of the Enactor Product Documentation Series. All Enactor products 
include a comprehensive documentation set designed to improve understanding of the 
product and facilitate ease of use. 
 

Document Inquiries 
At Enactor we aspire to producing the highest quality documentation to reflect and enhance 
the quality of our product. If you find that the document is inaccurate or deficient in any 
way, please assist us in improving our standard by letting us know. 
For matters of document quality or any other inquiries regarding this document please 
contact: 
By Email: documentation@enactor.co.uk 
 

  



Document History 
The following versions of the document have been produced: 
 

VERSION STATUS ISSUE 
DATE 

AUTHOR REASON FOR ISSUE 

1.0 Initial 
Draft 

24 March 
2021 

Michael Tolson Initial Version 
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