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Introduction

The purpose of this guide is to show how to configure Receipts to allow you to set up and
customise a variety of Receipts to meet your organisations’ needs. This guide introduces all
the basics in understanding the Receipt Maintenance and the various terminologies that are
associated with it, and then walks through on the different customisations that can be made
to the receipts that are available for customisation in the Receipt Maintenance.

Overview
This guide will cover the configuration for the following:

e Receipts Configuration — Provides all the basics required in understanding the
Receipt Maintenance, its terminologies and how a basic customisation can be done
to a Receipt and printed in a physical printer.

e Customisations to Receipts — Provides a step-by-step guide on the various range of
customisations that can be made to the different Receipts that are available for
customisation in the Receipt Maintenance

Receipts Configuration

This section covers all the basics that are required to understand the receipt maintenance
and start making receipt customisations. The areas that are covered in this section are
accessing the receipt maintenance, creating a new receipt, getting started with the new
receipt by making a basic customisation to it and finally understanding the various
terminologies of the receipt maintenance.

Accessing Receipt Maintenance

If a user needs to access Receipt Maintenance, they will need the appropriate privileges for
their user account. However, Receipt Maintenance has a larger number of privileges than
other maintenance applications, so it is important to ensure that the correct privileges have
been enabled for your users.

To enable these privileges, follow the steps below:
Navigate to User Role Maintenance using the Search or the path

(]

Configuration User Roles

In the User Role Maintenance, select the Edit icon of the User that you wish to enable the
privilege for.
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Navigate to the Authorised Functions tab of that selected User and change the filter of the
Application Package as Receipt Maintenance as follows:

User Role Maintenance

This would list out all the privileges that are needed in order to be able to access all the
Standard Receipts functions as follows:

Maintenance

Maintenance

Package Process Function ID Function Name
Receipt Receipt enactor.receiptMaintenance.View View
Maintenance | Maintenance

Receipt Receipt enactor.receiptMaintenance.Run Run
Maintenance | Maintenance

Receipt Receipt enactor.receiptMaintenance.Edit Edit
Maintenance | Maintenance

Receipt Receipt enactor.receiptMaintenance.New New
Maintenance | Maintenance

Receipt Receipt enactor.receiptMaintenance.Remove | Remove
Maintenance | Maintenance

Receipt Receipt enactor.receiptMaintenance.List List
Maintenance | Maintenance

Receipt Receipt enactor.receiptMaintenance.Export Export

Receipt
Maintenance

Receipt
Maintenance

enactor.pageDefinitionDetailMainten
ance.Remove

enactor.pageDef
initionDetailMai
ntenance.Remov
e

Make sure that your User has the required privileges enabled by ticking on the necessary
functions that are listed or if you want to enable all privileges, just click on Enable All
Displayed Functions and click on Save.

For these changes to apply, sign out and back into the Estate Manager.
Now you will be able to access the Receipt Maintenance and carry out all Receipt related

functions.

enactor
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Create a new Receipt

The Receipt Maintenance is used to create new Receipts. To create a new Receipt follow the
steps below:

Navigate to Receipt Maintenance using the Search or the path

Configuration Organisation Receipt Maintenance

Select New Receipt Document on the Receipt Maintenance page.

Receipt Maintenance 2 nx

Filename Starts With v
Receipt Document Id Starts With v
Name Starts With v

Y Apply Filters ') Reset Filters

Receipt Document Id Name Type Filename

This will open the New Receipt screen where the following 3 fields must be defined for this
new Receipt:

Configuration Description

Type Select the Receipt Type from the Type drop-down.

This is the page definition type that the custom receipt will
be linked to. This is necessary for the custom receipt to be
discoverable by other maintenance applications.

Receipt Document ID Enter a unique Receipt Document ID for the new Receipt.
This is the unique id of the receipt. It will be used as part of
the generated filename for the custom receipt. It will also
be used as part of the page definition detail automatically
generated for the custom receipt. The ID can be
alphanumeric and contain a maximum of 20 characters and
will be used to uniquely identify this new User Role. Use of
a systematic and business-specific naming convention is
recommended here.
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Original Receipt Document | Select an Original Receipt Document from the Original
Receipt Document drop-down.

This is a drop-down of the available system receipts. This is
automatically restricted based Type that was selected
above. The values displayed are the filenames of the
receipts. The file name of the selected system receipt will
be used for generating the filename of your custom
receipt.

The Original Receipt Document selected here will decide
the width of the custom receipt that is you are going to
create, since this will inherit its layout from the selected
system receipt, as well as any future changes to that
system receipt.

We will create a new Receipt with the Type Standard Receipt and the Original Receipt
Document as StandardReceiptTemplated44, which would give us a 44-columns width Receipt
as follows:

New Receipt

Please enter the following details for the new Receipt Document record

Type Standard Receipt v
Receipt Document Id EN_StandardReceipt44
Original Receipt Document Pos/Print/StandardReceiptTemplate44 w

4= Back s« Create

Note: The create button will not appear until a type has been selected. Also note that, if
system receipts under the Original Receipt Document dropdown are not available for the
Type that is selected, then you will not be able to create a custom receipt in Receipt
Maintenance.

Once Create is clicked, you will be navigated to the Edit Receipt page for your new Receipt.
This receipt will match the layout for the system receipt and therefore look identical until
customisations are made. In order to use the new custom receipt, you will need to enter a
name. The input for this field is presented in the initial view of the receipt.
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Edit Receipt

CEICX==
Receipt > P iptTemplate44_EN_ ipf

You are editing Receipt 'Pos/Print'StandardReceiptTemplate44_EN_StandardReceiptd4'

Receipt Sections ~ Receipt Columns

Receipt Preview

I Recsipt Name Enactor Standard Recsipt 44 I
Default Message Resource Pos/PrintReceiptMessages
Section Enable

l 4 Receipt Preparation
t 3 Receipt Header Section
1 ; 4 Receipt Body Section
td Authorising User Section
t 3 Receiot Barcode Section
1 4 Receipt Footer Section

Note: It is recommended that you save the receipt once you have entered a name. It is
easier to back out of changes if you can simply exit the page. By saving now, you avoid
having to recreate the receipt while making the initial changes.

The Edit Receipt Maintenance, for the newly created Receipt, is presented with the 2 key
tabs namely; Receipt Sections and Receipt Columns.

Edit Receipt — Receipt Sections

The Receipt Sections Tab contains the list of each section that the Receipt consists of. Eg:
Receipt Header Section, Receipt Body Section, Receipt Footer Section.

Using this, customisations can be made separately for each section of the Receipt.

This tab is also where the preview of the Receipt can be set up and viewed.
Customisations to Receipt Sections and Previewing of the Receipt will be further explained
later in this guide.

Edit Receipt

CE3 ==

Receipt > / Tempi $_EN_ ip

You are editing Receipt 'Pos/Print/StandardReceiptTemplate44_EN_StandardReceiptdd'

Receipt Columns

Receipt Name Enactor Standard Recsipt 44
Default Message Resource Pos/Print/ReceipiMessages
Section Enable
37 Receipt Preparation
tiv Receipt Header Section
1 47 Receipt Body Section
t4 Authorising User Secticn
t i Receipt Barcode Section
1t 4 Receipt Footer Section

enQCth ©2021 Enactor Limited Produced March 2022 Page 8 of 109



Edit Receipt — Receipt Columns

The Receipt Columns Tab contains the list of all configured columns that the Receipt can
make use of in each of its sections.

Eg: Address Details, Item Detail, Amount, Item Value.

Edit Receipt 2o x

AAAAA

,,,,,

B i okl 0 “ Centre Cantre

2R Ful Wiatn (Centre. Wragpec “ Centre Centre

Each of these columns can be edited by clicking on the edit sign. New columns can also be
created by clicking on Create at the end of this table.
Customisations to Receipt Columns will be further explained later in this guide.

Getting Started with Receipts
This section allows you to get started with making proper use of the Receipts Maintenance
and covers the basics on:

e How a customisation can be made to a new Receipt.

e Previewing the customised Receipt in the Receipt Maintenance.

e Getting the customised Receipt printed using a physical printer in the POS.

To make the customisations, we will use the Enactor Standard Receipt 44, which is the
following 44-column Standard Receipt that was created in the previous section:
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Enactor House

Bluecoats

Hertford

SG14 1PB

Tel: 91992 500881

Sale
JVC LT-40CA899 Android TV 49 £299.00
TOTAL £299.00
Cash UK -£299.00

00010786000042111101041121

Thank you for shopping at Enactor
19/11/2021 10:4Hertford Sales 0001 0736 2004

The customisation is to hide the currency symbols of each merchandise item in the receipt
that is printed.

Making the First Customisation

Receipts display the currency symbols of the item values by default. To hide the currency
symbols, we should first navigate to the exact element that displays the currency symbol for
the item value in the Receipt.

First, navigate to the Receipt Maintenance and click on the Edit icon of the Receipt that was
created.

In the Edit Receipt page, we need to make the customisation to the Receipt Body Section,
hence click on the Edit icon of the Receipt Body Section as follows:

Edit Receipt

Receipt > Pos/ i platedd_EN_

You are editing Receipt Pos/Print/StandardReceiptTemplate44_EN_StandardReceipt44'

Recsipt Sections | Reosipt Columns

-
eceipt Previe
Enactor Standard Reosipt 44
Pos/Print/ReceiptMessages
Section Enable
37 Receipt Preparation
t 4 Receipt Header Section
f ; o — Receipt Body Section
td Authorising User Section
t 3 Receipt Barcode Section
1t K4 Receipt Footer Section

This would list down the Elements used in this Receipt Body Section. From this section, we
need to navigate to the Element which displays the current item value of the Receipt.
Following is the path where this element exists:

Basket Items List > Merchandise Item > Merchandise Standard Item Details > Value
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Edit Container

s > MerchandiseltemDetailsLineValue

Recept Previe G-
Coluy Preview
Crmsireios Oicosticid P e e 4---24
vawe L rerrrreeeeer R
Order Element Enable rt Ena
1 .} ., [ B » s
* i

4 AddMessage o Creale Message s Create Expression

It can be noticed that there is an element called Item Value here, which is what displays the
value of each item in the Receipt, which also includes the currency symbol.
First, we need to isolate the currency symbol and item value as 2 elements.
1 — Disable the current “Item Value” element and select the following 2 elements from the
dropdown and click + Add:

e Sales Item Value Currency

e Sales Item Value

6 5o ] © o |

Recept Preview B -

Column Previ

o [ --1-- 2

em v

Order Element Enabi tart End

1 T § Hem Valve = & m
Tt a =3 & “
L s’ & I 44

& Ao

o AcdMessage o Create Message o Create Expression

If you now check the preview of the receipt, you will notice that adding these 2 elements
have had the same effect as the Value element that was disabled.
Note: Previewing of the Receipt is covered in the next sub-section.

Enactor House
Bluecoats
Hertford
SG14 1PB
Tel: 981992 500881

Sale

TOTAL £299.00

-£299.00

00010786000042111101041121

Thank you for shopping at Enactor
10/11/2021 10@:4Hertford Sales 00081 0736 20e4

enQCth ©2021 Enactor Limited Produced March 2022 Page 11 of 109



Next, the currency symbol is to be hidden.
2 — Disable the “Sales Item Value Currency” element as follows:

Edit Container 2 n %

CEa

Receipt Previe B -

Order Element Enable Start End

Now click on Save and navigate to the root of the Receipt and save all changes to this
Receipt.

Once these changes have been made, we should navigate to the root of the Receipt to save
all changes.

For this click on the Pos/Print/StandardReceiptTemplate44_EN_StandardReceipt44 in the
Navigation Bar that is found right below the Save button as follows:

Edit Container

Receipt = 17 Ii 44 EN StsndsrdReceiptd4f- Receipt Body Section > Basket lfems List > Merchandise ltem > * Merchandise ltem Trsiler > * Merchandise item Article > *MerchandiseltemArticle

You are editing Container "Merchan ItemArticle’ of the Receipt 'Pos/Print/StandardReceipiTemplate44_EN_StandardReceiptd4’

A Confirm Navigation popup would appear showing the changes that have been made and
make sure to click Save and Continue, which would save the changes in these sections.

Finally, click on the Save button to successfully save the Receipt and now you are ready to
try out the customised Receipt.

Previewing the Customised Receipt

Using the Receipt Maintenance, we will be able to preview the changes made to the
Receipt. For this go back to the Edit Receipts page of the Enactor Standard Receipt 44, and
click on the “="” icon of the Receipt Preview field as follows:
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Edit Receipt

o]

Receipt > Pos/Pr Receipt 1] 44_EN_StandardReceipt44

You are editing Receipt 'Pos/Print/StandardReceiptTemplate44_EN_StandardReceipt44’

Receipt Sections Receipt Columns

Receipt Preview ad
Receipt Name Enactor Standard Receipt 44
Default Message Resource Pos/Print/ReceiptiMessages
Section Enable

‘ + Receipt Preparation
' ‘ + Receipt Header Section
' ‘ + Receipt Body Section
f ‘ + Authorising User Section
t3+ Receipt Barcode Section
t + Receipt Footer Section

This would navigate to the Retail Transaction Archive of the Estate Manager. Using this
select a transaction suitable to be used as the Receipt Preview.

Next, in the Edit Receipt Preview page, Enter a suitable description for this Receipt Preview
as follows:

Edit Receipt Preview

You are editing the preview for Application 'POS’, Transaction '00010736000042111101041121".

General Transaction

Description Basic SKU Product Receipt Preview

Once you click Save, you can now notice there is a new Show Preview icon that appears
along with = icon in the Receipt Preview field.

Click on the Show Preview of the Receipt Preview field, which would bring up the Receipt
Preview.

Following are examples of the Receipt Previews before and after the currency symbol
customisation is made:

enCICth ©2021 Enactor Limited Produced March 2022 Page 13 of 109



Enactor House

Bluecoats

Hertford

SG14 1PB

Tel: 81992 500881

Sale
JVC LT-49CA899@ Android TV 48 £299.00
TOTAL £299.00
Cash UK -£299.00

00010786000042111101041121

Thank you for shopping at Enactor
19/11/2021 10:4Hertford Sales 8201 @736 2004

Enactor House

Bluecoats

Hertford

SG14 1PB

Tel: 21992 500881

Sale
JVC LT-49CA898 Android TV 408" 299.00
TOTAL £299.00
Cash UK -£299.00

000107360002421111010841121

Thank you for shopping at Enactor
18/11/2921 1@:4Hertford Sales 9021 9786 0024

This way you can clearly notice that the customisation made to disable the currency symbol
has been successfully made, and only the value of each Merchandise Item is now displayed
in the Receipt.

Printing the Receipt on a Physical Printer

Now that we have made and previewed a customisation to a receipt, we are ready to use
this customised Receipt on a physical printer.

To set this customised Receipt as your Primary Receipt, navigate to the POS Terminal
Maintenance using the Search or the path:

Organisation POS Terminals

Configuration

Click on the Edit icon of the POS Terminal that the Primary Receipt is to be changed.
Go to the tab Printing - General and in the drop-down for Primary Receipt select Enactor
Standard Receipt 44 as follows:

©2021 Enactor Limited Produced March 2022
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POS Terminal Maintenance

=3
You are editing POS terminal for device ID 'pos1@0001.enactor'at store ‘UK Hertford Store based on template ‘Standard POS Terminal Template'
General Peripherals Day Start Day End UserInterface  Tax Oniine Auth Loyalty Groups Extemal Attributes Tendering
General Receipt Local Cards t Sundry Flag: Em Report
I P Receipt Enactor Standard Receipt 44 v
Page Printer Primary R v
Combined Card Voucher/Receipt Combined Receipt & Card Voucher 48 v
Additonal Receipt 1 Standard Receipt 48 Col v
‘Additional Receipt 2 Standard Receipt 48 Col v
Gift Receipt per ltem GiftItern Receipt 48 Col v
Gift Receipt per Transaction Gift Transaction Receipt 48 Col v
Transact v
No Sale Receipt Use Default Receipt v
Post Void Receipt v

Click Save and finally broadcast the following entities to your device:
e Page Definition
e Page Definition Detail
e POS Terminal

After the broadcast has been sent successfully, make sure to restart your POS terminal.

Finally, carry out a complete transaction in your POS and you will be able to notice the

receipts printed as follows:
enactor

Enactor House

Bluecoats

Hertford

S5G14 1PB

Tel: 01992 500881

Sale
APPLE MacBook Pro 16" 2,470.00
TOTAL £2,470.00
Cash UK -£2,470.00

A

00010786000112111121504509

Thank you for shopping at Enactor
12/11/21 15:05 Hertford Sales 0001 0786 0011

The value for the Merchandise Item is now displayed without the currency symbol and

hence it can be seen that the Receipt has been successfully customised and printed on the

physical printer.

enQCth ©2021 Enactor Limited Produced March 2022
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Receipt Terminology

This section covers in detail the terminology of the various functions available in the Receipt
Maintenance such as the unique navigation bar, receipt columns and receipt preview
functions.

Understanding the Navigation Bar

Receipts are structurally complex during configuration and to help with this the Receipt
Maintenance uses multiple pages to help you drill down to the part of the receipt that you
wish to change. To prevent the user from getting lost during this, a navigation bar is
provided.

The navigation bar basically lists the locations that have been visited and how far into the
sections of this particular receipt you currently are.

Edit Container 2 n X

Receipt > Pos/Print/StandardReceiptTemplate44_EN_StandardReceipt44 > Receipt Body Section > Basket Items List > Merchandise ltem > *Merchandise Standard ltem Details

You are editing Container 'merchandiseltemStandardDetails' of the Receipt 'Pos/Print/StandardReceiptTemplate44 EN_StandardReceipt44'.

Elements Translatable Messages Related Columns

Following are the 3 navigation item formatting and what they each depict:
e Bold - This is the current entry in the navigation bar.
e Underlined - This is the previous entry in the navigation that can be navigated
directly to.
e *_This shows that the current or previous entry in the navigation bar has been
modified and has unsaved changes.

Note: The most important navigation item in the navigation bar is the root of the receipt,
i.e., the first navigation item that follows “Receipt >” in the navigation bar. The importance
is that this is the only place in the navigation bar that allows you to save all the changes to
the database.

Managing Receipt Columns

The placement of text on a line is controlled by columns. These tell the printer where the
text should start and end, how it should be aligned, and whether there should be any
wrapping.
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Edit Column Definition

e EE

Receipt > Pos/Print/StandardReceiptTemplate44 EN_StandardReceipt44 >

Column > Address Detail

You are editing Column Definition 'AddressDetail'.

Bt cmflommafieoa)

- Ty S .|

L111111111111111111111111111111111

General Usage

Column Def Id
Start Position

End Position

Allow Wrapping

Horizontal Alignment

Vertical Alignment

AddressDetail

10

44

O
Left v
Centre v

The following table details the properties of the Column Definition:

Configuration

Description

Column Def Id

This ID is used to uniquely identify a column.

Changing the ID of an existing column will have no effect
on the users of that column and will stop the printer from
being able to correctly place the output for that element.

Start and End Position

These control where an element can place its output.
Positions that start before or end after the receipt line are
meaningless and so will be prevented by the application.
When multiple columns appear on the same line they are
applied in order. Should two columns overlap, the later one
will overwrite the earlier one. Whitespace can never
overwrite text.

Allow Wrapping

Normally a column will truncate any output to fit within its
bounds. By enabling wrapping, the column will instead use
additional lines to fit any remaining output. Once the
wrapping is done normal output will resume from the next
line.

Horizontal and Vertical
Alignment

This controls where the output is to be placed within the
start and end boundaries of the column.

Managing Previews

Understanding how a change to a receipt affects the final output of the receipt is not
simple. To help with this, the Receipt Maintenance allows you to select a transaction to view
while making your changes. You will then be able to see how the receipt for that transaction

enactor
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changes as you make customisations using the Receipt Preview option available in the
Receipt Maintenance.

The basics of creating a preview was covered in the previous section. This section is about
how these previews can be managed. Once a preview has been created and the Show
Preview icon is clicked the following Receipt Preview popup appears:

Receipt Preview x

Receipt Preview  Transaction XML Manage Previews

Sample Receipt for Transaction ID '00010786000042111101041121

Description Preview

Enactor House
Bluecoats
Hertford
5G14 1PB
Tel: 01992 502881

Sale

TOTAL £299.00

Cash UK -£299.00

20010786000042111101041121

Thank you for shopping at Enactor
10/11/2021 1@:4Hertford Sales 00@1 0786 0204

The following table details the 3 tabs of the Receipt Preview popup:

Configuration Description

Receipt Preview This shows the rendered receipt with all the current
changes made for this receipt in the Receipt maintenance.

Transaction This shows the transaction XML that is used to show the
Receipt Preview.

Manage Previews This contains all the options required to manage all the
previews that are linked with this receipt.

Note: The rendered receipt in the Receipt Preview tab is updated whenever a change is
made and can be viewed immediately.

The Manage Previews tab manages a list of previews for a receipt. Whenever a preview is
chosen it will be added to the list.

Receipt Preview

Receipt Preview Transaction XML Manage Previews
Preview Transaction
m < = Basic StyleColourSize Product Receipt Preview Application:POS; Transaction:00010786000032111101018360
0 < =-» Basic SKU Product Receipt Preview Application:POS; Transaction:00010786000042111101041121
o < Selling Code Receipt Preview Application:POS; Transaction:00010786000052111101127596

The following can be done to each receipt preview that is in this list:
e Previews that are no longer required can be deleted.
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e Previews can be edited, which goes to the same page used when creating the
preview.

e Previews that are not the currently selected preview will have a button to switch to
that preview.

Eg: If | need to make some customisations that are related to just a Style Colour Size
product, the Basic StyleColourSize Product Receipt Preview should be selected from the
above shown screen. This preview that has been created contains a transaction where just a
Style Colour Size product has been sold, and this would allow to preview the customisations
which are relevant to just this. The same way you can create your own set of previews here
for the different scenarios that you will want to customise and preview your receipts.

Customisations to Receipts

There are various customisations that can be made to Receipts and this section covers most
of the basic customisations. In the previous section, a customisation was made to hide the
currency symbol of each merchandise item in the printed standard receipt.

This section would cover step-by-step on a wider range of customisations that can be made
to Receipts.

Note: Each of the following customisations start by using a new Standard Receipt that has a
44-columns template from scratch (as shown in the Create a new Receipt section) and ends
up with the customisation being made as per each requirement.

Following is the preview of the Standard Receipt with the 44-columns template without any
customisations that we will be using throughout the next sections:

Enactor House

Bluecoats

Hertford

SG14 1PB

Tel: 21992 500881

Sale
VC LT-40CA892 Android TV 49" £299.00
TOTAL £299.00
Cash UK -£299.00

00010786000042111101041121

Thank you for shopping at Enactor
10/11/2021 1@:4Hertford Sales 0001 0736 2004
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Hiding the negative symbol from item value discount in

tender sales lines

This section will guide you through on how customisations can be done when an item value
discount is included in the transaction. The current Standard Receipt displays item value

discounts as follows:

Enactor House

Bluecoats
Hertford
SG14 1PB
Tel: 81992 5808381
Sale
APPLE MacBook Pro 16" £2,479.00
Item Discount (-£2206.09)

Item Discount (APPLE MacBock Pro -£220.09

£2,250.00

Cash UK -£2,250.00

00010786000142111151288165

Thank you for shopping at Enactor
15/11/2021 12:@Hertford Sales 0001 @736 2914

It can be seen here that the discount reason is displayed twice in this Receipt and contains
the negative symbol for each of the discount values.

In this customisation, we will change the content of the receipt as follows:

e Disable the item discount that re-appears.
e Hide the negative symbol of the discount value.

Let us first disable the duplicate item discount that appears in the current Receipt.
1 — Navigate to the Receipt Body Section > Basket Items List where we can find the

“Discount Item” element that displays the duplicate item discount reason.

2 — Disable the Discount Item element as follows:

k4

-

a a a a a a a a a a
- - - - -
~

PG I I B

-

4

Non Merchandise ltem

Hide Alteration Service ltem

Non Merchandise ltem

Non Merchandise ltem Multiple

Transaction Void ltem

No Sale ltem

Discoun t ltem

Transaction Discount ltem

Hide Alteration Service Detail ltem Void ltem

Alteration Service Detail ltem

3 — Clicking on Receipt Preview now would show that the duplicate item discount reason
does not display in the Receipt anymore.

enactor
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Receipt Preview

Receipt Preview Transaction XML Manage Previews

Sample Receipt for Transaction 1D '00010786000142111151208165'

Description Discounts Value Receipts Preview

Enactor House
Bluecoats
Hertford
5G14 1P8

Tel: 01992 500881

Sale
APPLE MacBook Pro 16" £2,470.00
Item Discount (-£220.08)

TOTAL £2,250.00

Cash UK -£2,250.00

00010786000142111151208165

Thank you for shopping at Enactor
15/11/2021 12:@Hertford Sales 9091 0786 0014

Next, we need to hide the negative symbol of the item discount value.

4 — From the Basket Items List page, navigate to Merchandise Item > Item Modifiers >
Discount Modifier where we can find the elements that display the various item discount
values.

We need to enable the proper elements that would allow us to hide the negative symbol for
the item discount values.

5 — Disable the “Discount Modifier Review Line” element and enable the “Discount
Percentage Modifier” and “Discount Value Modifier” elements as follows:

Edit Container

on > Basket lems List > Merchandise item > ltem Modifiers > Discount Modifiar

Receipt P B -
Orde Element Enable
1 ] 47
ptds
3 ntds
et -

o AddMessage o Create Message ofs Create Expression

Now that we have the appropriate elements enabled, let us hide the negative symbol for
the item discount values.

6 — Navigate to the “Discount Value Modifier” element and disable the Item Reason
element since this element would display a duplicate reason.
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Edit Container

iems List > Merchandise item > fiem Modlfers > Discourt Modfier > *Discount Value Modifier
Elements  Translatable Messages  Related Columns
o] -
RecsiptPreven ]
1
Order Element Enable Start End Column
T 3 Discount Modifier Line =]
Element Enable start End Column
1 L] 47 2| nem @ 4 3 ttem Detail Line 2 v
ot s b Hem Value = 30 “ tem Value v
Admin Charge flem AtTotal v o+
Tt Y €| em Reason am—— =] 4 34 ltem Detail Line 2 v
Admin Charge tem At Total v e

& AddMessage o Create Message o Create Expression

Now let us make the final customisations to hide the negative symbol for the item discount
values.

7 — Navigate to the “Item Value” element and add the “Discount Absolute” element and
disable the Discount Value element as follows:

Edit Container

You are editing Container ‘Discoun

Elements  Transiatable Messages
Receip E -
Column P
ttem V:
Orde Element Enabi tart End
v ER (=R
nt & »
3 b ’ @ 30
v + Ao

o AddMessage o Create Message o Create Expression

Now that we have made all the necessary changes to the item discount values, click on Save
and navigate to the root of the Receipt and save all changes to this Receipt.

You can select your Receipt again and preview it before broadcasting and using this new
customised Receipt in the POS.
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Receipt Preview

Receipt Preview Transaction XML Manage Previews

Sample Receipt for Transaction ID '00010786000142111151208165'

Description Discounts Value Receipts Preview
Enactor House

Bluecoats

Hertford

5G14 1PB

Tel: 01992 508881

Sale
APPLE MacBook Pro 16" £2,470.00
Discount £220.00
TOTAL £2,250.00
Cash UK -£2,250.00

20010786080142111151208165
Thank you for shopping at Enactor

15/11/2821 12:@Hertford Sales 2001 @736 2014

If everything is successful, your Receipt will now show discount item value without the
negative symbol in the POS as follows:

ehactor

Enactor House

Bluecoats

Hertford

5G14 1PB

Tel: 01992 500881

Sale
APPLE MacBook Pro 1&" £2,470.00
Discount £220.00
TOTAL £2,250.00
Cash UK -£2,250.00

0Ol

000107860001€2111151312111

Thank you for shopping at Enactor
15/11/21 13:12 Hertford Sales 0001 078€ 001é

The discount item value for the item appears here as required and hence it can be seen that
the Receipt has been successfully customised and printed on the physical printer.

Note: If you are going to use card as the tender option, then it is the Combined Receipt type

which is used in the POS to print and not the Standard Receipt. Hence, the same changes
done above for the Standard Receipt should also be made to the Combined Receipt.
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Add content such as date, time and thank you message to the

footer

This section will guide you through on how customisations can be done in the footer section
of the Receipt. In the existing Standard Receipts footer, there is already a line with the date,
time, name and transaction ID. And also, this line is below the message that says, “Thank
you for shopping at Enactor”.
In this customisation, we will change the content of the footer and display it in the following
order:

e Display only the date and time.

e Display the Thank you message.

e Centre align both lines.

Let us first disable the Thank you message that appears in the current Receipt.

1 — Navigate to the Receipt Barcode Section where we can find the “Location Trailer Lines”
element that displays the Thank you message.

2 — Disable the Location Trailer Lines element as follows:

G-

rrrrrrrrrrrrrrrrrr
[} 47 =
1t Barcode &
Tt =1
ntd E [
1t v E— (=]

& A
o AddMessage o Create Message o Create Expression

3 — Clicking on Receipt Preview now would show that the Thank you message does not
display in the Receipt anymore.
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Receipt Preview

Receipt Preview Transaction XML Manage Previews

Sample Receipt for Transaction ID '00010786000042111101041121

Description Basic SKU Product Receipt Preview
Enactor House

Bluecoats

Hertford

5G14 1PB

Tel: 91992 500831

Sale
JVC LT-4@CAB99 Android TV 49" £299.00
TOTAL £299.00
Cash UK -£299.00

20010786000042111101041121

10/11/2021 10:4Hertford Sales 0001 @736 20@4

Next, we need to disable the existing line that displays date, time, name and transaction ID.
4 — Navigate to the Receipt Footer Section where we can find the “Trailer Line” element
that displays the date, time, name and transaction ID.

5 — Disable the Trailer Lines Element as follows:

Edit Container

4 > *Racaipt Footar Saction

platedd_EN

Elements  Transiatable Messages

Recopt P E -

ora Eement Enab

1 T § =]
ntd 9 (=]

y LI R a =]
ttds Trailer Line. —_— [Z,
1t Trailer Store Line: =
ntd Trailer Logo &
Tt Hidden Row =
ot Emai Receipt Traler =

9 Tt 277qrcodeFormatElement??? E’,

10 ot Page Break =]

Admin Charge tem At Total v o Ao

o AddMessage o Create Message o Create Expression

6 — Clicking on Receipt Preview now would show that the date, time, name and transaction
ID does not display in the Receipt anymore.
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Receipt Preview

Receipt Preview Transaction XML Manage Previews

Sample Receipt for Transaction ID "00010786000042111101041121

Description Basic SKU Product Receipt Preview

Enactor House

Bluecoats

Hertford

SG14 1PB

Tel: 81992 580881

Sale
JVC LT-409CA899 Android TV 48" £299.00
TOTAL £299.00
Cash UK -£299.00

99010786000042111191041121

Now that we have disabled the existing elements of the current receipt, we can now start
adding the elements in the order that we need.

First, we need to add the element to display just the date and time in the Receipt Footer.
1 —In the Elements column, from the dropdown, select the “Header Line” element and click
on the Add button.

2 — Now we need to move it up in the order list.
Use the up arrow of the Header Line element row and move this element to the position
of the Trailer Lines element that was disabled.

Edit Container

O =

t44 > *Receipt Footer Section

piTemplatedd_EN.

Elments  Transiatable Messages
Recsip Preve Ei»
Order Eement Enable
1 2 s &
114 =]
1td &
I & o m‘ ’ =
s 1t u =1
144 aler Store Line: =
Ttd er Log =
144 Hidden R =
1t4 Email Receipt Traller =
10 144 77arcodeFomatElement??? =
" LK Page Break &

+
1

Admin Charge Htem At Tota! v

o AddMessage o Create Message o Create Expression

We must now customise this element to display only the Date and Time.
3 — Click on the edit icon of the Header Line element and disable the two elements that
are not required to display the date and time.
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The two date and time related elements that are enabled have “Three Columns Row 1

(Left)” assigned to them. This gives a left alignment to this element.

4 —To centre align the date and time elements, change the corresponding columns to “Full

Width (Centre)” as follows:

Edit Container

o

of the Receipt P

lements  Transiatable Messages  Related Columns
Recaipt Prevew [CEd
ora L T DARe S R — 424
1
Orde Element Ensble St e  Coum
L] L (=]
Element Enable stant Ena Column
o | v a| Completed Date and Time =4} 0 “ Full Width (Centre;
1 [ I g b Created Date and Time = o 44 Full Width (Centre}
Tt ¢ | Completed by Name 3 Ef’ 5 Three Columns Row 1 (Middle
Tt < 4| Originated by Name & " 9 Three Cotumns Row 1 (Viddie
Admn Charge Hem At v +
Admin Charge ltem At Total v L

o AddMessage o Create Message o Create Expression

Now that we have customised to display only the centred date and time in our Receipt

footer, click Save.

Finally, we need to display the Thank you message as the final line of the Receipt.
1 —In the Elements column of the Receipt Footer section, from the dropdown, select the

“Location Trailer Lines” element and click on the + Add button.

Since we need the Page Break to be final element of the Receipt, we need to move the

Location Trailer Lines element up in the order list.

2 — Use the up arrow of the Location Trailer Lines element row and move this element to

the position of the Page Break element.

Edit Container

(O

*Receipt Footer Section

emplated4_EN_StandardReceiptdd

Receipt Proview G-
Order Element Enabl
' LI A Training Mg =
ontd Reversed T tion T =]
Tt " =
144D - =
Tt — =
oDty Traier Store Li =]
[ 3 e Trailer Logo =]
ntd (=
1t 4. [
10 IR % 4 [
(@ 2[f4 E
Tt P ]
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Now that we have made all the necessary changes to the Receipt Footer section, click on
Save and navigate to the root of the Receipt and save all changes to this Receipt.

You can select your Receipt again and preview it before broadcasting and using this new

customised Receipt in the POS.

Receipt Preview

Receipt Preview Transaction XML Manage Previews

Sample Receipt for Transaction ID "'00010004000362201061221181'

Description Basic SKU Product Receipt Preview

Enactor House

Bluecoats

Hertford

5G14 1PB

Tel: 21992 500831

Sale
JVC LT-42CA892 Android TV 40" £299.00
TOTAL £299.00
Cash UK -£299.00

Tax Breakdown
Net Tax Gross
UK VAT 20% £249.17 £49.83 £299.00

00010024900362201061221181

26/01/2022 12:23
Thank you for shopping at Enactor

If everything is successful, your Receipt will now display the customised Receipt Footer in

the POS as follows:

enhactor

Enactor House

Bluecoats

Hertford

SG14 1PB

Tel: 01992 500881

Sale
JVC LT-40CA890 Android TV 40" £299.00
TOTAL £299.00
Cash UK -£299.00

Tax Breakdown
Net Tax Gross
UK VAT 20% £249.17 £49.83 £299.00

LA

00010004000712201111521470

11/01/22 15:24
Thank you for shopping at Enactor
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The Receipt Footer appears here as required and hence it can be seen that the Receipt has
been successfully customised and printed on the physical printer.

Note: If you are going to use card as the tender option, then it is the Combined Receipt type
which is used in the POS to print and not the Standard Receipt. Hence, the same changes
done above for the Standard Receipt should also be made to the Combined Receipt.

Addition of the Active Selling Code in the Receipt

This section will guide you through on how customisations can be done when products are
sold using the Active Selling Code.
In this customisation, we will change the content of the receipt and display it in the
following order:

e Display the Active Selling Code underneath the Product Description.

e Display the Item Value in the Active Selling Code line.

e Hide the Item Value from the Product Description line.

Let us first display the Active Selling Code for each Merchandise Product.
1 — Navigate to the Receipt Body Section - Basket Items List » Merchandise Item where

we can find the “Merchandise Item Trailer” element.

L I 4
ottt
LI
LI
LI R 4

+|e]e @ 8 8 8 o

2 — Navigate into the Merchandise Item Trailer element where we can find the
“Merchandise Item Article” element that enables the Active Selling Code.

3—Tick in the Enable column of the Merchandise Item Article to enable this element.

Enatie

After enabling this element, click on the edit icon to further customise this element. This
would show that the Merchandise Item Article Element consists of the following Elements:
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e Merchandise Item Article Number: This element contains the text for the Active
Selling code.
e Merchandise Item Value: This element contains the currency and value of the item.

Following is a Receipt Preview that shows what has happened after enabling this.

Receipt Preview Transaction XML Manages Previews
Sample Receipt for Transaction ID '00010785000052111101127526
Description Selling Code Receipt Praview

Enactor House
Bluecoats
Hertford
5614 1PB
Tel: ©1992 Seessl

Sale

MacBook Pro 18"
ticle MAC161616

TOTAL

Cash UK

809197368098521111091127596

Thank you for shopping at Enactor
18/11/2021 11:3Hertford Sales 9801 9786 @05

We can notice that in front of the Active Selling Code, it says “Article”. We need to disable
the Article text that appears and leave only the Active Selling Code in this line.
4 —To do this, click on the Edit icon of Merchandise Item Article Number, and Disable the

Merchandise Article Text and Single Spacing elements as follows:

- -
- -
NN
@
B R &

Finally, we need to disable the Item Value that appears in the Product Description line.
1 - Go back to the root of the Receipt and Click Save and Continue when prompted.

2 — Navigate to the following path:
Receipt Body Section - Basket Items List > Merchandise Iltem - Merchandise Standard

Item Details

3 — Disable the Value element as follows:
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Edit Container

== ]oz==

Receipt Preview

2
ccddddadadddddddddddddddddadadddad

L s S e TODSRE: SRR

gise ltem > *Merchandise Standard item Details

Onder Element Enaie Start End Column
1 ] | v | Fiags = Fisg
b Details Li ] Ea
Element Enable st End Colum

F ] | g b | Buy Back Flag = 0 Flag

114 ¢| Retum Flag a = 3 Fiag

LI al tem ] = 3 tem Detail Line 1

1t e Vaiue =] % “ tem Vaive

nt < 11 Gonsumer Benet Marker (=4

Admin Charge tem At Total v o

Now that we have made all the necessary changes as required, click on Save and navigate
to the root of the Receipt and save all changes to this Receipt.

You can select your Receipt again and preview it before broadcasting and using this new
customised Receipt in the POS.

Receipt Preview

Receipt Preview Transaction XML Manage Previews

Sample Receipt for Transaction ID '00010786000052111101127596

Description Selling Code Receipt Preview

Enactor House

Bluecoats
Hertford
5G14 1PB
Tel: 01992 500881
Sale
APPLE MacBook Pro 16"
MaC161616 £2,479.00
TOTAL £2,470.00
Cash UK -£2,470.00

©20010786080052111101127596

Thank you for shopping at Enactor
10/11/2021 11:3Hertford Sales 9081 @736 2005

If everything is successful, the customised Receipt with the Active Selling Code will now
show in the POS as follows:
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enhactor

Enactor House
Bluecoats

Hertford
5G14 1PB
Tel: 01992 500881

Sale
APPLE MacBook Pro 16"
MACléeléele £2,470.00
TOTAL £2,470.00
Cash UK -£2,470.00

TR

0001078€000262111171302315

Thank you for shopping at Enactor
17/11/21 13:02 Hertford Sales 0001 0786 0026

The Active Selling code for the item appears here as required and hence it can be seen that
the Receipt has been successfully customised and printed on the physical printer.

Note: If the Product sold does not have an Active Selling Code, then the Product ID would
replace this and display in the Receipt.

Note: If you are going to use card as the tender option, then it is the Combined Receipt type
which is used in the POS to print and not the Standard Receipt. Hence, the same changes
done above for the Standard Receipt should also be made to the Combined Receipt.

Style Colour Size Product Customisations

This section covers the customisations of the Receipts that are related to Style Colour Size
Products.

The current Standard Receipt displays Style Colour Size Products as follows:
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Enactor House
Bluecoats
Hertford
SG14 1PB
Tel: 01992 500881

Sale

Zofia Short Dress £200.00
Style: 14R60R8

Colour: Black

Size: M

Web Ruffle Dress £1,200.00
Style: 2DG1Q8X

Colour: Black

Size: L
TOTAL £1,400.00
Cash UK -£1,400.00

Tax Breakdown
Net Tax Gross
UK VAT 20% £1,166.67 £233.33 £1,400.00

00010004000432201101108063

Thank you for shopping at Enactor
10/01/2022 11:0Hertford Sales 0001 0004 0043

You can notice that the Product Description line and the Style, Colour and Size lines are all
together. In this customisation we will change the content of the receipt to display the Style,
Colour and Size lines indented to the right for each product, so that it will make the Receipt
look more organised.

1 — Navigate to the Receipt Body Section - Basket Items List - Merchandise Item -
Merchandise Item Style Colour Size Details where we can find the Style, Colour and
Size elements.

2 - For these 3 elements, change the column from Item Detail 1 to Item Detail Line 2 as
follows:

Edit Container 2 x

m > *Merchandise ltem Style Colour Size Details ]

EN_StandardReceiptdd > Receip! et ltems Uist > M

diseltemStyleColourSize' of the Receipt ‘Pos/PrinUStandardReceiptTemplated4_EN_StandardReceiptdd’

Elements Transiatable Messages Related Columns
S

Receipt Preview D >,

order o 4---44

1

Order Element Enable Start End Column
o | Vg al [ 4 4 Item Detail Line 2 v

2 oty b| Colour (=] 4 4 Item Detail Line 2 v
o4 ’ c| size (=] 4 £ item Detail Line 2 v

min Charge item At Total v + ac

4 AddMessage o Create Message e Create Expression
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Now that we have made all the necessary changes as required, click on Save and navigate
to the root of the Receipt and save all changes to this Receipt.

You can select your Receipt again and preview it before broadcasting and using this new
customised Receipt in the POS.

Receipt Preview

Receipt Preview Transaction XML Manage Previews

Sample Receipt for Transaction ID '00010004000432201101108063'

Style Colour Size Product Receipt
Description Preview

Enactor House
Bluecoats
Hertford
SG14 1PB
Tel: 01992 500881

Sale

Zofia Short Dress £200.00
Style: 14R60R8
Colour: Black
Size: M

Web Ruffle Dress £1,200.00
Style: 2DG1Q8X
Colour: Black

TOTAL £1,400.00
Cash UK -£1,400.00

Tax Breakdown
Net Tax Gross
UK VAT 20% £1,166.67 £233.33 £1,400.00

20010004000432201101103063

Thank you for shopping at Enactor
10/01/2022 11:0Hertford Sales 9001 @024 0043

If everything is successful, the customised Receipt with the Style, Colour and Size
customisations will now show in the POS as follows:
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Enactor House
Bluecoats
Hertford
SG14 1PB
Tel: 01992 500881

Sale

Zofia Short Dress £200.00
Style: 14RéE0ORS
Colour: Black
Size: M

Web Ruffle Dress £1,200.00
Style: 2DG1QeX
Colour: Black

Size: L
TOTAL £1,400.00
Cash UK -£1,400.00

Tax Breakdown
Net Tax Gross
UK VAT 20% £1,166.67 £233.33 £1,400.00

AR

00010004000462201101135093

Thank you for shopping at Enactor
10/01/22 11:35 Hertford Sales 0001 0004 004¢

The Style, Colour and Size customisations for the item appears here as required and hence it
can be seen that the Receipt has been successfully customised and printed on the physical
printer.

Note: If you are going to use card as the tender option, then it is the Combined Receipt type
which is used in the POS to print and not the Standard Receipt. Hence, the same changes
done above for the Standard Receipt should also be made to the Combined Receipt.

Basket Modifiers

This section covers the customisations that are related to basket item modifiers of the
basket items such as item discounts, transaction discounts and price overrides.
The current Standard Receipt displays discounts as follows:
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Enactor House

Bluecoats

Hertford

SG14 1PB

Tel: 81992 580831

Sale
APPLE MacBook Pro 16" £2,470.00
Item Discount (-£220.09)
Item Discount (APPLE MacBook Pro £220.00
TOTAL £2,250.00
Cash UK £2,250.00

0091978600801421111512088165
Thank you for shopping at Enactor

15/11/2021 12:@Hertford Sales 0201 @786 2014

It can be seen here that the discount reason is displayed twice in this Receipt, the discount
value contains brackets and the item price after the reduction is not displayed in this
Receipt.

So before starting any of the basket modifier customisations, let us first customise the
current Standard Receipt to show the basket item modifiers in a clean and clear manner.

Initial Customisation for Basket Modifiers
In this customisation, we will change the current Standard Receipt content of the receipt as
follows:

e Hide the item value that appears at the end of product description line.

e Disable the item discount that re-appears.

e Hide the brackets and leave just the discount value with the negative symbol.

e Display the final item value after discount, along with its Active Selling Code.

Let us first hide the item value of the item and leave only the product description in the first
line of each item in the Receipt.

1 — Navigate to the Receipt Body Section - Basket Items List - Merchandise Item >
Merchandise Standard Item Details and disable the “Value” element as follows:
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Elements  Translatable Messages  Related Columns

<
Receipt Preview G-

L e e e s SR S
1 2a

2 ccdddddddddddddddddddddddddddddddd

Order Element Enable Start End Column
o 47 a| Flags ) 0 2 Flag v
[ & Details Line &
Element Enable Start End Column
il 37 b| Buy Back Fiag V] = 0 Flag v
i A ¢ | Retum Fiag (= 0 2 Fiag =
2
e Ad d| ttem = 2 £ Item Detail Line 1 v
ot e Vaiue —— = 30 44 e Value 7
it 4 f] Consumer Benefit Marker [}
Admin Charge ftem At Total v + Add

This would now hide the item value and leave only the product description in the first line of
each item in the Receipt as follows:

Receipt Preview

Receipt Preview Transaction XML Manage Previews

Sample Receipt for Transaction ID "'00010788000582112011105473'

Item Discounts Value Receipts
Description Preview

Enactor House
Bluecoats
Hertford
5614 1rB
Tel: 91992 500881

Sale

JVC LT-40CAB98 Android TV 4e"
Range Item Discount (Amount) (-£8.99)
Item Discount (JVC LT-40CA89@ An -£8.00

TOTAL £291.00

Cash UK -£291.00

80018786008582112811185473

Thank you for shopping at Enactor
91/12/2021 11:@Hertford Sales @801 0786 8958

Now we have to disable the duplicate item discount that appears in the current Receipt.
1 — Navigate to the Receipt Body Section > Basket Items List where we can find the
“Discount Item” element that displays the duplicate item discount reason.

2 — Disable the Discount Item element as follows:
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47 Non Merchandise Item

. §

ot Hide Alteration Service ltem
i) 1 ; ’ Non Merchandise ltem
e N Al Non Merchandise Item Multiple
e N Ad Transaction Void ltem
oDt No Sale ltem
i Discount ltem > O
e Al Transaction Discount Item
ntd Hide Alteration Service Detail item Void Item
o 1 ‘ 4 Alteration Service Detail Item

3 — Clicking on Receipt Preview now would show that the duplicate item discount does not
display in the Receipt anymore.

Receipt Preview Transaction XML Manage Previews

Sample Receipt for Transaction ID "00010788000582112011105473"

. Item Discounts Value Receipts
Description Preview

Enactor House
Bluecoats

Hertford
5614 1PB
Tel: 21992 508881
Sale
JVC LT-49CAB90 Android TV 48"
Range Item Discount (Amount) (-£8.88)
TOTAL £291.00
Cash UK -£291.00

8001878600085821120811185473

Thank you for shopping at Enactor
91/12/2021 11:0Hertford Sales @801 0786 8058

Next, we need to hide the brackets and leave just the item discount value with the negative
symbol.

1 - From the Basket Items List page, navigate to Merchandise Item > Item Modifiers >
Discount Modifier where we can find the elements that display the various item discount
values.

The Discount Modifier Review Line is the element that displays the discount values with the
brackets.

2 — Disable the “Discount Modifier Review Line” element and enable the “Discount
Percentage Modifier” and “Discount Value Modifier” elements as follows:
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Edit Container

oz tedd EN StandsraReceiptéd > Receipt Body Section > Basket tems Lst > Merchandie tem > hem Modfers > Discount Modifier
ing Contaimer iscounthiodser of the Receipt e En
Elements  Transiatable Messages
Receipt P B -
Orde Eement Enable
1 ] 37 Discount Percentage Modifer &
2 Tt =4
3 Ttd =]
Tt < =]
Admin Charge ltem At Total v o+ ao

o AddMessage o Create Message o Create Expression

This would now display the applied discount along with its reason as follows:

Receipt Preview

Receipt Preview Transaction XML Manage Previews

Sample Receipt for Transaction ID '00010786000582112011105473

tem Discounts Value Receipts
Description Preview

Enactor House
Bluecoats
Hertford
5G14 1PB

Tel: 91992 500881

Sale

JVC LT-48CA898 Android TV 48"
Discount £-8.80
Reason Range Item Discount (Am

TOTAL £291.00

Cash UK -£291.09

00910786080582112011195473

Thank you for shopping at Enactor
©1/12/2821 11:eHertford Sales 0001 8786 8@58

Now let us display the final item value after discount, along with its Active Selling Code.
1 — Navigate to the Receipt Body Section - Basket Items List - Merchandise Item where
we can find the “Merchandise Item Trailer” element.

Edit Container 2w ox

G-

] f 4 L] =

oty L] =]

LIE X 4 a =

LR X 24 e [

LIE X 4 a =]

g 0t < a = |

+

4 AtiMessmge o CremeMessage o Creste Expression
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2 — Navigate into the Merchandise Item Trailer element where we can find the
“Merchandise Item Article” element that enables the Active Selling Code.

3—Tick in the Enable column of the Merchandise Item Article to enable this element.

G-

Following is a Receipt Preview that shows what has happened after enabling this.

Receipt Preview
0 coxe
Receipt Preview Transaction XML Manage Previews
Sample Receipt for Transaction ID '00010786000582112011105473

tem Discounts Value Receipts
Description Preview

Enactor House

Bluecoats
Hertford
5614 1PB
Tel: 91992 580881
Sale
JVC LT-48CA899 Android TV 48"
Discount £-8.89

Reason Range Item Discount (Am

Article 500188 £291.08
TOTAL £291.00

089107860090582112011105473

Thank you for shopping at Enactor

01/12/20821 11:eHertford Sales 00081 0786 0058

Now that we have made all the necessary changes as required, click on Save and navigate
to the root of the Receipt and save all changes to this Receipt.

This Standard Receipt is now ready to make basket modifier customisations.
Note: If you are going to use card as the tender option, then it is the Combined Receipt type

which is used in the POS to print and not the Standard Receipt. Hence, the same changes
done for the Standard Receipt should also be made to the Combined Receipt.
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Iltem Discount Pricing
This section will guide you through on how Item Discount customisations can be made in
Receipts.

In this customisation, we will change the content of the receipt and display it in the
following order:

e Display only the Product Description of the item without the value.

e Display the Original Price of the item.

e Display the Item Discount and value.

e Display the Item Discount Reason.

e Display the Product ID or Active Selling Code and the final value of the item.

From the above list, the current customised standard receipt only needs customisations for
the first 2 lines of the Receipt, i.e., hiding the item value from line 1 and adding the new line
2 which displays the original price of the item.

Note: Before starting the customisations in this section, make sure that you have made the
customisations to the Standard Receipt as discussed in the sub-section “Initial
Customisation for Basket Modifiers”.

Let us first add the new line to display as line 2, of each item in the basket, which is to
display the original price of this item before the item discount is applied.

1- Navigate to the Receipt Body Section - Basket Items List > Merchandise Item = Item
Modifiers and enable the “Preltem Modifiers Conditional” element as follows:

Edit Container 2 n %

[6 [ o |

m > “ftem Modifiers |

R P E =
Ef Enabl
N (=1
Dt~ —_—u =1
Tty . (=]
ot Table of Modifers (=]
Element Enavie
] ‘ 277HideVoideditemModifierFormatElement??? E/J

This element would display the below contents of the Receipt for each item in the basket:

enqcth ©2021 Enactor Limited Produced March 2022 Page 41 of 109



Receipt Preview

Receipt Preview Transaction XML Manage Previews

Sample Receipt for Transaction ID '00010786000142111151208165'

Item Discounts Value Receipts
Description Preview

Enactor House

Bluecoats
Hertford
SG14 1PB
Tel: 01992 500881
Sale
APPLE MacBook Pro 16"
original Price £2,470.00
Discount £-220.00
Reason Item Discount
Discount £-220.00
Reason Item Discount
Article 5e0201 £2,250.00
TOTAL £2,250.00
Cash UK -£2,250.00

00010736000142111151208165

Thank you for shopping at Enactor
15/11/2021 12:@Hertford Sales 00@1 @786 @014

By enabling the above element, you can notice that the original price is displayed but the
following 2 adjustments are to be made:
e Remove the duplicate item discount that appears from the Discount Modifier
element.
e Fix the alignment of the Original Price label.

2 —In the current Item Modifiers page, disable the two “Discount Modifier” elements.
3 —In this same page, navigate to Preltem Modifiers Conditional > Preltem Modifiers Item

Value.
4 — For the “Original Value Label” element, change the column to Item Detail Line 2 as
follows:

Edit Container 2 nx

> Preitem Modifiers Item Value |

eceiotdd > Receipt Body Section > Basket ltems List > Merchandise ltem > Item Modifiers > Preltem Modifiers Condition

You are editing Container jerslitemValue of the Receipt Pos/Pri eiptTemplated4_EN_: eiptdd

Elements  Translatable Messages  Related Columns

o] =
Receipt Preview (=]
ord 0--npennnl e 4---a4
1
Order Element Enable  Start End Column
o Preltem Modifiers Line [}
Element Enable Start End Column
1 o 37 a| Original Value Label (] 4 34 Htem Detail Line 2 v
o4 4 b| Original Value (4] 3 44 tem Value v
Admin Charge ltem AtTotal v + Add
Admin Charge Item At Total v + Add

o+ AddMessage o Creale Message o Creale Expression

enQCth ©2021 Enactor Limited Produced March 2022 Page 42 of 109



Now that we have made all the necessary changes as required, click on Save and navigate
to the root of the Receipt and save all changes to this Receipt.

You can select your Receipt again and preview it before broadcasting and using this new
customised Receipt in the POS.

Receipt Preview

Receipt Preview Transaction XML Manage Previews

Sample Receipt for Transaction ID '00010786000142111151208165'

Item Discounts Value Receipts
Description Preview

Enactor House

Bluecoats
Hertford
5G14 1PB
Tel: 91992 500881
Sale
APPLE MacBook Pro 16"
Original Price £2,470.00
Discount £-220.00
Reason Item Discount
Article 500201 £2,250.00
TOTAL £2,250.00
Cash UK -£2,250.00

20010786000142111151208165

Thank you for shopping at Enactor
15/11/2021 12:0Hertford Sales @@01 @786 0014

If everything is successful, the customised Receipt with the Item Discount customisations
will now show in the POS as follows:
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Enactor House

Bluecoats
Hertford
5G14 1PB
Tel: 01992 5003881
Sale
APPLE MacBook Pro 1é"
Original Price £2,470.00
Discount £-470.00
Reason Item Discount
Article 500201 £2,000.00
TOTAL £2,000.00
Cash UK -£2,000.00

A

00010004000522111291404555

Thank you for shopping at Enactor

29/11/21 14:05 Atlanta Sales 0001 0004 0052

The Item Discount will be displayed in the format as required and hence it can be seen that
the Receipt has been successfully customised and printed on the physical printer.

Note: If you are going to use card as the tender option, then it is the Combined Receipt type
which is used in the POS to print and not the Standard Receipt. Hence, the same changes
done above for the Standard Receipt should also be made to the Combined Receipt.

Transaction Discount Pricing
This section will guide you through on how Transaction Discount customisations can be

made in Receipts.

Following shows how transaction discounts are displayed in the current customised

standard receipt:

enactor
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Receipt Preview

Receipt Preview Transaction XML Manage Previews

Sample Receipt for Transaction ID '00010786000592112011106206

Transaction Discount Receipt

Description Preview
Enactor House
Bluecoats
Hertford
SG14 1PB
Tel: 01992 500881
Sale
JVC LT-40CA890 Android TV 40"
Article 500100 £239.20
SAMSUNG QES@Q60TAUXXU 50"
Article 500103 £519.20
Discount (20% Transaction
Discount) -£189.60
TOTAL £758.40
Cash UK -£758.40
00010736000592112011106206
Thank you for shopping at Enactor
©01/12/2021 11:@Hertford Sales 0001 0786 @059

Note: Before starting the customisations in this section, make sure that you have made the
customisations to the Standard Receipt as discussed in the sub-section “Initial
Customisation for Basket Modifiers”.

In this customisation, we will change the content of the receipt and display it in the
following order:
e Display only the Product Description of the item without the value.
e Display the Product ID or Active Selling Code and the final value of the item.
e Display a separator after all the basket items.
e Display the total of the original prices of the items in the basket.
e Display the reason and total value of all the Transaction Discount applied for each
item in the basket.
e Display the final total of the Receipt which is the transaction discounts total
deducted from the original price.

From the above list, the current customised standard receipt needs customisations for
displaying the transaction discount and value of each basket item, display a separator at the
end of the basket items and displaying of the 3 totals.

Let us add the separator, total transaction discount value and the final total value of the
Receipt.

1- Navigate to the Receipt Body Section, disable the “Transaction Discount Item List”
element and enable the “Basket Transaction Items List” element.
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2 — Navigate into the “Basket Transaction Items List” element and enable both elements
that are displayed as follows:

Edit Container 2 x

sket Transaction ltems List

lemplate44_EN_StandardReceiptdd

Elements Translatable Messages
”
@] =
Receipt Preview D
Order Element Enable
ttds PreBasiat Transachin Disconils Condioas &
3 Dt < Transaction Discount tem List =

Admin Charge Item At Total v

4 AddMessage o Create Message o Create Expression

This element would display in the receipt as follows:

Receipt Preview

Receipt Preview Tr. ion XML Manage P

Sample Receipt for Transaction ID '00010786000592112011106206

o Transaction Discount Receipt
Description Preview

Enactor House

Bluecoats
Hertford
5G14 1P8
Tel: 81992 5008381
Sale
JVC LT-40CA892 Android TV 49"
Article 500102 £239.20
SAMSUNG QES@Q68TAUXXU 58"
Article 500103 £519.20
Discount (20% Transaction
Discoupt) ~£130 &
TOTAL £048.00
Discount (20% Transaction
Discount) -£189.60
TOTAL £758.40
Cash UK -£758.40

0001078608@592112011106206

Thank you for shopping at Enactor
81/12/2021 11:@Hertford Sales 8201 @786 0059

Let us now add a separator line to the first line of this element.

3 — Navigate into the PreBasket Transaction Discounts Conditional > PreTransaction
Discounts Total and from the dropdown, select the “Separator” element and click on the +
Add button. Now move it up to the first row by clicking on the up-arrow of this element

once.

Let also fix the alignment of the Total Label here.
4 — Change the Column of the Label row to “Item Detail Line 1” as follows:
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After adding the Seperator and fixing the total label alignment, the changes made are as
follows:

Edit Container

ting

Elements  Transiatable Messages  Related Cotumns
Recept Prevew -
Ord [ S 2-mentenns 3emeeenn 4---44
1 ¢ 1
2
ore Eement Enatle  Strt End Columy
1 [ ] 47 P a [
ot =
Element Enabi rt Ena
T 1 Laoe & s v
'R Y W (=1 » “ N
nt (=] % “ Hem Valoe =
Admin Charge tem At Total v e
Admin Charge tem At Total v o+ ade

& AddMessage b Create Message o Create Expression

The receipt preview after making the above changes is now shown as below:

Receipt Preview

Receipt Preview Transaction XML Manage Previews

Sample Receipt for Transaction ID '00010786000592112011106206"

Transaction Discount Receipt
Description Preview

Enactor House

Bluecoats
Hertford
5G14 1PB
Tel: 01992 500881
Sale
JVC LT-40CA89@ Android TV 48"
Article 500100 £239.20
SAMSUNG QE5@Q6@TAUXXU 50"
Article 500103 £519.20
Discount (20% Transaction
Discount) -£189.60
TOTAL £943.00
Discount (20% Transaction
Discount) -£189.60
TOTAL £758.40
Cash UK -£758.40

20010736000592112011106206

Thank you for shopping at Enactor
©91/12/2021 11:0Hertford Sales @201 @786 0059

There is still a duplicate transaction discount item line that appears above the new element
that we added, which is to be removed.

5— Navigate to the Receipt Body Section - Basket Items List and disable the “Transaction
Discount Item” element.
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Now that we have made all the necessary changes as required, click on Save and navigate
to the root of the Receipt and save all changes to this Receipt.

You can select your Receipt again and preview it before broadcasting and using this new
customised Receipt in the POS.

Receipt Preview

Receipt Preview Transaction XML Manage Previews

Sample Receipt for Transaction ID '00010786000592112011106206

Transaction Discount Receipt
Description Preview

Enactor House

Bluecoats
Hertford
5G14 1PB
Tel: 01992 500881
Sale
JVC LT-40CA890 Android TV 40"
Article 500100 £239.20
SAMSUNG QES@Q60TAUXXU 58"
Article 500103 £519.20
TOTAL £948.00
Discount (20% Transaction
Discount) -£189.60
TOTAL £758.40
Cash UK -£758.40

00010786000592112011106206

Thank you for shopping at Enactor
01/12/2021 11:@Hertford Sales 0001 @786 @859

If everything is successful, the customised Receipt with the Transaction Discount
customisations will now show in the POS as follows:
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Enactor House

Bluecoats
Hertford
SG14 1PB
Tel: 01992 500881
Sale
JVC LT-40CAS90 Android TV 40"
Article 500100 £239.20
SAMSUNG QES0QE0TAUXXU S0™
Article 500103 £519.20
TOTAL £948.00
Discount (20% Transaction
Discount) -£189.60
TOTAL £758.40
Cash UK -£758.40

S

00010004000252112071912383

Thank you for shopping at Enactor
07/12/21 19:13 Hertford Sales 0001 0004 0025

The Transaction Discount will be displayed in the format as required and hence it can be
seen that the Receipt has been successfully customised and printed on the physical printer.

Note: If you are going to use card as the tender option, then it is the Combined Receipt type
which is used in the POS to print and not the Standard Receipt. Hence, the same changes
done above for the Standard Receipt should also be made to the Combined Receipt.

Price Overrides

This section will guide you through on how Price Override customisations can be made in
Receipts.

Price Override Down
Following shows how Price Override Down is displayed in the current customised standard
receipt:
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Receipt Preview

Receipt Preview Transaction XML Manage Previews

Sample Receipt for Transaction ID '00010786000602112011107210°

Price Override Down Receipt
Description Preview

Enactor House
Bluecoats
Hertford
SG14 1PB
Tel: 01992 500881

Sale
JVC LT-40CA89@ Android TV 48"
Override (£299.00 to £250.00)
Article 500100 £250.00
Price Override £0.00
TOTAL £250.00
Cash UK -£250.00

00010786000602112011107210

Thank you for shopping at Enactor
01/12/2021 11:@Hertford Sales 0001 0786 0068

Note: Before starting the customisations in this section, make sure that you have made the
customisations to the Standard Receipt as discussed in the sub-section “Initial
Customisation for Basket Modifiers”.

In this customisation, we will change the content of the receipt and display it in the
following order:
e Display only the Product Description of the item without the value.
e Display the Original Price of the item.
e Display the Price Override and its value with a negative symbol.
e Display the Product ID or Active Selling Code and the final value of the item.
e Remove the Duplicate Price Override that appears with a 0 value.

From the above list, the current customised standard receipt needs customisations from
lines 2 to 4, which displays the original price, price override and the price override reason of
the basket item. We need to also finally remove the duplicate price override that appears.

Let us first enable the original price of the item.

1 — Navigate to Receipt Body Section > Basket Items List > Merchandise Item > Item
Modifiers > Price Override Modifier.

2 — Enable the “Preltem Modifiers Line” element and change its column alignment to
“Item Detail Line 2” from the column dropdown as follows:
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Edit Container 2 n x

JReceint > os otTemplatedd EN_Stan ptdd > Receipt Body Section > Basket fems List > Merchandise ltem > ltem Modiiers > *Price Override Modifier |
You are editing Container ‘priceO: ¢ of the Receipt’ i iptTemplatedd_EN_ 44
Elements  Translatable Messages  Related Columns
»
o] -
ReceipProvien i
Order  @---—4----l----booo-2o-dooo3omcobooo-do--84
1
2 cceceeccceccecceececcecccecece
3
Order Element Enable Start End Column
o 3 Preltem Modifiers Line —" (]
Element Enable Start End Column
1 o | Vg a| Original Value Label @ 4 34 Item Detail Line 2 ¥ i ——
o 4 Va b| Original Value E.j 30 44 Item Value v
Admin Charge ltem At Total v + A

The Receipt Preview would now display the Original Price as follows:

Receipt Preview

Receipt Preview Transaction XML Manage Previews

Sample Receipt for Transaction ID '00010786000602112011107210"

Price Override Down Receipt
Description Preview

Enactor House
Bluecoats
Hertford
5G14 1PB
Tel: 01992 500881

Sale

JVC LT-40CA89@ Android TV 40"

Original Price £299.00
Override (£299.00 to £250.68)
Article 500100 £250.00
Price Override £0.00

TOTAL £250.00

Cash UK -£250.00

©0010786000602112011107210

Thank you for shopping at Enactor
01/12/2021 11:@Hertford Sales 0001 0786 0060

Now we have to add the Price Override and its value with a negative symbol.
3 —In the same Price Override Modifier page, enable the “Price Difference” element and
now the Receipt Preview will be as follows:
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Receipt Preview

Receipt Preview Transaction XML Manage Previews

Sample Receipt for Transaction ID '00010786000602112011107210°

Price Override Down Receipt
Description Preview

Enactor House

Bluecoats
Hertford
SG14 1PB
Tel: 01992 500881
Sale
JVC LT-40CA89@ Android TV 4@"
Original Price £299.00
Override (£299.00 to £2560.606) £-49.00
Article 500100 £250.00
Price Override £0.00
TOTAL £250.00
Cash UK -£250.00

00010786000602112011107210

Thank you for shopping at Enactor

01/12/2021 11:@Hertford Sales 0001 0786 0060

Let us now disable the duplicate price override line that appears at the end of the basket.
4 — Navigate back to the Basket Items List element and disable the “Price Override Item”

element as fo_II_ows:_

ntds B
oty
ot~
ot
ntd~s
ot
Tt
Dt
Tt
oty
ontd
IR 3 4
ntd

Non Merchandise ftem Multiple

Transaction Void ltem

No Sale Item

Hide Altes

e Detail ltem Void Htem

Aneration Service Detail lem

Price Override ltem

Hide Price Overide tem

Issu Card ltem

Honour Promotion tem

Record Repair Item Voided

Loyalty Points Adjustment item

|
1

Q
N

(<}
RN RNRAR R

Now that we have made all the necessary changes as required, click on Save and navigate

to the root of the Receipt and save all changes to this Receipt.

You can select your Receipt again and preview it before broadcasting and using this new

customised Receipt in the POS.

enactor
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Receipt Preview Transaction XML Manage Previews

Sample Receipt for Transaction ID '00010004000732201111533364'

. Price Override Down Receipt
Description Preview

Enactor House

Bluecoats
Hertford
5G14 1pPB
Tel: 01992 500881
Sale
JVC LT-40CA899 Android TV 48"
Original Price £299.00
Override (£299.80 to £250.98) £-49.00
Article 500100 £250.00
TOTAL £250.00
Cash UK -£250.00

Tax Breakdown
Net Tax Gross
UK VAT 20% £208.33 £41.67 £250.00

00010084800732201111533364

Thank you for shopping at Enactor
11/01/2022 15:3Hertford Sales 2001 9004 9073

If everything is successful, the customised Receipt with the Price Override down

customisations will now show in the POS as follows:

enactor

Enactor House

Bluecoats

Hertford

S5G14 1PB

Tel: 01992 50038
Sale
JVC LT-40CA390 Android TV 40"

Original Price £299.00
Override (£299.00 to £250.00) £-49.00
Article 500100 £250.00
Cash UK -£250.00

Tax Breakdown
Net Tax Gross
UK VAT 20% £208.33 £41.867 £250.00

RV

00010004000752201111554191

Thank you for shopping at Enactor
11/01/22 15:54 Hertford Sales 0001 0004 0075
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The Price Override down will be displayed in the format as required and hence it can be
seen that the Receipt has been successfully customised and printed on the physical printer.

Note: If you are going to use card as the tender option, then it is the Combined Receipt type
which is used in the POS to print and not the Standard Receipt. Hence, the same changes
done above for the Standard Receipt should also be made to the Combined Receipt.

Price Override Up
Following shows how Price Override Up is displayed in the current customised standard

receipt:

Receipt Preview Transaction XML Manage Previews

Sample Receipt for Transaction ID '00010786000612112011107556"

Description Price Override Up Receipt Preview

Enactor House
Bluecoats
Hertford
SG14 1PB

Tel: 01992 5060881

Sale

JVC LT-40CA890 Android TV 4@"

Override (£299.00 to £325.00)
Article 5@e100 £325.00
Price Override £0.00

TOTAL £325.00

Cash UK -£325.00

00010786000612112011107556

Thank you for shopping at Enactor
01/12/2021 11:@Hertford Sales 0001 8786 0061

Note: Before starting the customisations in this section, make sure that you have made the
customisations to the Standard Receipt as discussed in the sub-section “Initial
Customisation for Basket Modifiers”.

In this customisation, we will change the content of the receipt and display it in the
following order:
e Display only the Product Description of the item without the value.
e Remove the Price Override up in the Receipt.
e Display the Product ID or Active Selling Code and the final value of the item.
e Remove the Duplicate Price Override that appears with a 0 value.

From the above list, the current customised standard receipt needs customisations only to
the lines 2 and 4, where we need to also remove the price override reason up and the

duplicate price override that appears.

Let us first remove the price override reason up of the item.
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1 — Navigate to Receipt Body Section > Basket Items List > Merchandise Item > Item

Modifiers.
2 — Enable the “Preltem Modifiers Price Override Conditional” element and disable the

two “Price Override Modifier” element as follows:

Edit Container 2 n X

| Receiot > Pos/Print/StandardReceintTemplated4_EN_S itéd > Receiot Body Section > Basket ltems List > Merchandise lfem > ‘ltem Modifiers |
You are editing Container ‘temModifiers' of the Receipt Pos ciptTemplated4_EN
Elements  Translatable Messages
)
o] =-»
Receipt Preview (i
Order Element Enable
1 o 7 Preltem Modifiers Price Override Conditional m———- Ef,
2 044 Preltem Modifiers Conditional EO/.I
3 e N g Preltem Modifiers Promotions Conditional E{,
ntd Table of Modifiers (=]
Element Enable

The Receipt Preview would now display as follows:

Receipt Preview

Receipt Preview Transaction XML Manage Previews

Sample Receipt for Transaction ID '00010786000612112011107556"

Description Price Override Up Receipt Preview

Enactor House

Bluecoats
Hertford
SG14 1PB
Tel: 01992 500881
Sale
JVC LT-40CA890 Android TV 48"
Article 500100 £325.00
Price Override £0.00
TOTAL £325.00
Cash UK -£325.00

00010786000612112011107556

Thank you for shopping at Enactor
©1/12/2021 11:@Hertford Sales 0081 0786 0061

Let us now disable the duplicate price override line that appears at the end of the basket.
3 — Navigate back to the Basket Items List element and disable the “Price Override Item”

element as follows:
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Now that we have made all the necessary changes as required, click on Save and navigate
to the root of the Receipt and save all changes to this Receipt.

You can select your Receipt again and preview it before broadcasting and using this new
customised Receipt in the POS.

Receipt Preview Transaction XML Manage Previews

Sample Receipt for Transaction ID '00010004000742201111550069'

Description Price Override Up Receipt Preview

Enactor House

Bluecoats
Hertford
5G14 1pP8
Tel: 21992 500881
Sale
JVC LT-40CA898 Android TV 40"
Article 500100 £325.00
TOTAL £325.00
Cash UK -£325.00

Tax Breakdown
Net Tax Gross
UK VAT 20% £270.83 £54.17 £325.00

00010004800742281111556069

Thank you for shopping at Enactor
11/01/2022 15:5Hertford Sales 9001 0004 9074

If everything is successful, the customised Receipt with the Price Override up customisations
will now show in the POS as follows:

enactor
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enhactor

Enactor House

Bluecoats
Hertford
S5G14 1PB
Tel: 01992 500881
Sale
JVC LT-40CAS90 Android TV 40"
Article 500100 £325.00
Cash UK -£325.00
Tax Breakdown
Net Tax Gross
UK VAT 20% £270.83 £54.17 £325.00

O

00010004000762201111605272

Thank you for shopping at Enactor
11/01/22 16:05 Hertford Sales 0001 0004 0076

The Price Override up will be displayed in the format as required and hence it can be seen
that the Receipt has been successfully customised and printed on the physical printer.

Note: If you are going to use card as the tender option, then it is the Combined Receipt type
which is used in the POS to print and not the Standard Receipt. Hence, the same changes
done above for the Standard Receipt should also be made to the Combined Receipt.

Promotions

This section will guide you through on how Promotion customisations can be made in

Receipts.

Following shows how promotions are displayed in the current customised standard receipt:

enactor

©2021 Enactor Limited Produced March 2022

Page 57 of 109



Receipt Preview

Receipt Preview Transaction XML Manage Previews

Sample Receipt for Transaction ID '00010004000632201111115312'

Description Promotions Receipt Preview

Enactor House
Bluecoats
Hertford
5G14 1P8
Tel: 81992 500881

Sale

JVC LT-40CA899@ Android TV 48"
% Discount (Dearest Products)
% Discount (Dearest Products)

Article 500102 £209.30
Saving

% Discount (Dearest Products) -£89.70

TOTAL £209.30

Cash UK -£209.30

Tax Breakdown
Net Tax Gross
UK VAT 20% £174.42 £34.88 £209.30

00010004080632201111115312

Thank you for shopping at Enactor
11/01/2022 11:1Hertford Sales 8201 2004 0063

Note: Before starting the customisations in this section, make sure that you have made the
customisations to the Standard Receipt as discussed in the sub-section “Initial
Customisation for Basket Modifiers”.

In this customisation, we will change the content of the receipt and display it in the
following order:

e Display only the Product Description of the item without the value.

e Display the label “Current Value” and the value of the item.

e Display the label “Promotion” and the value.

e Display the Promotion Description.

e Display the Product ID or Active Selling Code and the final value of the item.

e Hide the Savings section that displays the promotion calculations.

From the above list, the current customised standard receipt needs customisations for
displaying the current value label and the value of the item, the promotion label and value,
the promotion description and hiding the savings section that shows the promotion
calculations.

Let us first add the current value label and the value of the item before promotion.

1 — Navigate to the Receipt Body Section > Basket Item List > Merchandise Item > Item
Modifiers
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2 — Disable the 2 “Promotion Modifier” elements, enable the “Preltem Modifiers
Promotions Conditional” element and navigate into “Preltem Modifiers Promotions
Conditional > Promotion Modifier” as follows:

Edit Container

u are editing Container temModifiers' of the Receipt ‘Pos/Pri
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The receipt preview after making the above changes is now shown as below:

Receipt Preview

Receipt Preview Transaction XML

Sample Receipt for Transaction ID '00010004000632201111115312

Description Promotions Receipt Preview

Manage Previews

Enactor House
Bluecoats
Hertford
SG14 1P8
Tel: ©1992 500881

Sale

JVC LT-48CA890 Android TV 48"
Current Value £299.00
% Discount (Dearest Products)
% Discount (Dearest Products)

Article 500100 £209.30
Saving

% Discount (Dearest Products) -£89.7@

TOTAL £209.30

Cash UK -£209.30

Tax Breakdown
Net Tax Gross
UK VAT 20% £174.42 £34.88 £209.30

00010284800632201111115312

Thank you for shopping at Enactor
11/01/2022 11:1Hertford Sales 9001 0004 0063

Now we have to display the label “Promotion” and the value, followed by the Promotion

Descriptions.

3 — Disable the “Promotion Saving Item Trigger” elements.

enactor
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4 — Enable the “Distributed Promotion Savings” and “Distributed Promotion Savings
Amount” elements.
5 — Move the “Distributed Promotion Savings” element above the “Distributed Promotion
Savings Amount” element.

Edit Container

ReceiptPreview [CEd
Order
3}
] |
ntds
b 7 4
[ I 4
> 1t

. /;1 ’
5

o AddMessage o Create Message «f Create Expression

The receipt preview after making the above changes is now shown as below:

Receipt Preview

Receipt Preview Transaction XML Manage Previews

Now let us fix the alignments of the Promotion and Current Value labels.

Element

Table of Promotion Triggers

Element

Promotion Fee Hem Trigger

Distributed Promotion Ponts

Distributed Promotion Savings Amount

Distributed Promotion Savings

Admin Charge tem At Total v

Sample Receipt for Transaction ID '00010004000632201111115312'

Description Promotions Receipt Preview

Enactor House

Bluecoats
Hertford
5G14 1PB
Tel: 21992 508881
Sale
JVC LT-49CA899@ Android TV 40"
Current Value £299.00
Promotion £-89.70
% Discount (Dearest Products)
Article 500100 £209.30
Saving
% Discount (Dearest Products) -£89.70
TOTAL £209.30
Cash UK -£209.30

Tax Breakdown
Net Tax Gross
UK VAT 20% £174.42 £34.88 £209.30

09010024000632201111115312

Thank you for shopping at Enactor
11/01/2022 11:1Hertford Sales 0081 2284 0063

&
P =]
&
o
_—

6 — Navigate to the “Distributed Promotion Savings Amount” element and change the

column of the “Item” element to Item Detail Line 1 as follows:

enactor
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Edit Container

=]

Mogiter > *Distributed Promotion Savings Amount
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7 — Now navigate back out to the “Preltem Modifiers Promotions Conditional” element
and then from there, into the “Preltem Promotions Item Value" element and change the
column of the “Original Value Label” element to Item Detail Line 1 as follows:

Edit Container

i EN S ecoipt Body Section > Basket items List > Merchandise ltem > Item Modlfiers > Preitem Modifers Promotions Conditonal > *Preftem Promotions item Vaiue |
_En
Elements  Transiatable Messages  Related Columns
Recept Prevw (Tl
[ RR—— Lemmebeneadentenas 3-nncaenee 4---44
Order Element Enable  Start End Column
] Preitem Modiers Line @
Element Enable Start End Column
1 o 47 a| Original Value Label @ 3 item Detail Line 1  ——
nt < b | Original Vaive =] » “ Hem Value v
Admin Charge llem At Total v i
‘Admin Charge ftem At Total v

4 AddMessage e Create Message o Create Expression

The receipt preview after making the above changes is now shown as below:
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Receipt Preview

Receipt Preview Transaction XML Manage Previews

Sample Receipt for Transaction ID '00010004000632201111115312

Description Promotions Receipt Preview

Enactor House

Bluecoats
Hertford
SG14 1PB
Tel: 01992 500881
Sale
JVC LT-48CA898 Android TV 40"
Current Value £299.00
Promotion £-89.70
% Discount (Dearest Products)
Article 509108 £209.30
Saving
% Discount (Dearest Products) -£89.70@
TOTAL £209.30
Cash UK -£209.30

Tax Breakdown
Net Tax Gross
UK VAT 20% £174.42 £34.88 £209.30

90010004000632261111115312

Thank you for shopping at Enactor
11/01/2022 11:1Hertford Sales 2001 0824 0063

Now we have to finally hide the Savings section that displays the promotion calculations.
6 — Navigate back out to the “Receipt Body Section” element and disable “Promotion
Calculation” element as follows:

Edit Container 2 x
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¢ EN S
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" LR 3 4 Spit or Standard Tender tems List (=)

Now that we have made all the necessary changes as required, click on Save and navigate
to the root of the Receipt and save all changes to this Receipt.

You can select your Receipt again and preview it before broadcasting and using this new
customised Receipt in the POS.
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Receipt Preview

Receipt Preview Transaction XML Manage Previews

Sample Receipt for Transaction ID '00010004000632201111115312"

Description Promotions Receipt Preview

Enactor House

Bluecoats
Hertford
SG14 1PB
Tel: 01992 500881
Sale
JVC LT-49CA899 Android TV 49"
Current Value £299.00
Promotion £-89.70
% Discount (Dearest Products)
Article 500102 £209.30
TOTAL £209.30
Cash UK -£209.30

Tax Breakdown
Net Tax Gross
UK VAT 20% £174.42 £34.88 £209.30

00010004000632201111115312

Thank you for shopping at Enactor
11/01/2022 11:1Hertford Sales 8281 0004 2063

If everything is successful, the customised Receipt with the Promotion customisations will

now show in the POS as follows:

enhactor

Enactor House

Bluecoats
Hertford
SG14 1PB
Tel: 01992 50088
Sale
JVC LT-40CA890 Android TV 40"
Current Value £299.00
Promotion £-89.70
$ Discount (Dearest Products)
Article 500100 £209.30
TOTAL £209.30
Cash UK -£209.30

Tax Breakdown
Net Tax Gross
UK VAT 20% £174.42 £34.88 £209.30

A

00010004000642201111229244

Thank you for shopping at Enactor
11/01/22 12:29 Hertford Sales 0001 0004 0064
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The Promotion will be displayed in the format as required and hence it can be seen that the

Receipt has been successfully customised and printed on the physical printer.

Note: If you are going to use card as the tender option, then it is the Combined Receipt type
which is used in the POS to print and not the Standard Receipt. Hence, the same changes
done above for the Standard Receipt should also be made to the Combined Receipt.

Multiple Basket Items

This section covers the customisations that are related to multiple basket items, which is

where a quantity of two or more of a single product is added in the basket.

All the elements related to Multiple Basket Item customisations can be found in the below 2

elements:

Receipt Body Section - Basket Items List - Merchandise Item Multiple

Receipt Body Section - Basket Items List > Non Merchandise Item Multiple
The two main customisations that will be covered here will be on how measurement

products and item quantity pricing with discounts will be customised.

ltem Quantity Pricing with Discounts

This section will guide you through on how item quantity pricing with discounts
customisations can be made in Receipts.

Following shows how an item quantity pricing with a discount is displayed in the current

customised standard receipt:

Receipt Preview

enactor

Receipt Preview Transaction XML Manage Previews
Sample Receipt for Transaction ID '00010004000682112131243076
Quantity Item with Discount Receipt
Description Preview
Enactor House
Bluecoats
Hertford
SG14 1PB
Tel: 01992 500881
Sale
JVC LT-40CA890 Android TV 48"
3 @ £299.00 £897.00
Discount £-8.00
Reason Range Item Discount (Am
Article 5ee1ee £889.00
TOTAL £889.00
Cash UK -£889.00

00010004000682112131243076

Thank you for shopping at Enactor
13/12/2021 12:4Hertford Sales 0001 0004 0068
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Note: Before starting the customisations in this section, make sure that you have made the
customisations to the Standard Receipt as discussed in the sub-section “Initial
Customisation for Basket Modifiers”.

In this customisation, we will change the content of the receipt and display it in the
following order:

e Display only the Product Description of the item without the value.

e Remove the value appearing at the end of this line.

e Display the discount with its value.

e Display the discount reason.

e Display the Product ID or Active Selling Code and the final value of the item.

From the above list, the current customised standard receipt only needs customisations in
the second line where we need to remove the final value that appears for this basket item.

1- Navigate to the Receipt Body Section - Basket Items List > Merchandise Item

Multiple & Merchandise Standard Item Details Multiple and disable the “Value” element
as follows:
|:"" FosPrnt StancarsReceiceTer

G-
e S Item Li =]
Element Enable Start End Column
3 m 7 | Descript |'=(| 4 0 v
o 1 s f] Val (=] =
Admin Charge ltem At Total ~ w + Add
] f Quantity Line gl

Now that we have made all the necessary changes to the item quantity pricing with
discounts standard receipt, click on Save and navigate to the root of the Receipt and save all
changes to this Receipt.

You can select your Receipt again and preview it before broadcasting and using this new
customised Receipt in the POS.
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Receipt Preview

Receipt Preview Transaction XML Manage Previews

Sample Receipt for Transaction ID '00010004000682112131243076"

Quantity Item with Discount Receipt
Description Preview

Enactor House

Bluecoats
Hertford
SG14 1PB
Tel: 01992 500881
Sale
JVC LT-4@CA890 Android TV 40"
3 @ £299.00
Discount £-8.00
Reason Range Item Discount (Am
Article 5e@e1ee £889.00
TOTAL £889.00
Cash UK -£889.00

00010004000682112131243076

Thank you for shopping at Enactor
13/12/20621 12:4Hertford Sales 0001 @004 0068

If everything is successful, the customised Receipt with the item quantity pricing with
discounts standard receipt will now show in the POS as follows:

enhactor

Enactor House

Bluecoats
Hertford
5G14 1PB
Tel: 01992 500881
Sale
JVC LT-40CA890 Android TV 40"
3 @ £299.00
Discount £-100.00
Reason Range Item Discount (Am
Article 500100 £797.00
Cash UK -£797.00

0

00010004000692112131310170

Thank you for shopping at Enactor
13/12/21 13:10 Hertford Sales 0001 0004 0069

The item quantity pricing with discounts standard receipt will be displayed in the format as
required and hence it can be seen that the Receipt has been successfully customised and
printed on the physical printer.
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Note: If you are going to use card as the tender option, then it is the Combined Receipt type
which is used in the POS to print and not the Standard Receipt. Hence, the same changes
done above for the Standard Receipt should also be made to the Combined Receipt.

Measurement Products
This section will guide you through on how measurement product customisations can be
made in Receipts.

Following shows how measurement products are displayed in the current customised

standard receipt:

Receipt Preview Transaction XML Manage Previews

Sample Receipt for Transaction ID '00010786000642112011109424

Measurement Product Receipt
Description Preview

Enactor House
Bluecoats
Hertford
5G14 1P8
Tel: 21992 580881

Sale

0il Cloth
3 Metre @ £5.00/Metre £15.00
Article 220001 £15.00

00010786000642112011189424

Thank you for shopping at Enactor
01/12/2021 11:1Hertford Sales 0081 @786 0064

Note: Before starting the customisations in this section, make sure that you have made the
customisations to the Standard Receipt as discussed in the sub-section “Initial
Customisation for Basket Modifiers”.

In this customisation, we will change the content of the receipt and display it in the
following order:
e Display only the Product Description of the item without the value.
e Display Quantity, @ symbol and POS Price per measurement with the currency
symbol.
Eg: 3 @ £5.00
e Display the Product ID or Active Selling Code and the final value of the item.

From the above list, the current customised standard receipt only needs customisations for
displaying the second line that consists of the measurements of the product.
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1- Navigate to the Receipt Body Section - Basket Items List > Merchandise Item
Multiple » Merchandise Standard Item Details Multiple and disable the “Item Line”

element and enable the “Quantity Line” element as follows:
[ === e wrryT v

s > Merchandice Standard tem Detat Mutiple |

E -
LI ]
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2 — Navigate into the “Measured Quantity” element where you will find all the elements
that make up the measurement line of the product in the receipt.

3 — Disable the following elements in the same order as shown below:
e Sales Item Units of Measure Description
e Single Spacing
e |tem Measured Quantity Per Label Text
e Sales Item Units of Measure Description

Edit Container
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Now that we have made all the necessary changes to the Measurement Product standard
receipt, click on Save and navigate to the root of the Receipt and save all changes to this
Receipt.
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You can select your Receipt again and preview it before broadcasting and using this new
customised Receipt in the POS.

Receipt Preview
[@E=]

Receipt Preview Transaction XML Manage Previews

Sample Receipt for Transaction 1D '00010786000642112011109424'

Measurement Product Receipt
Description Preview

Enactor House
Bluecoats
Hertford
SG14 1PB
Tel: 01992 500881

Sale
0il Cloth
3 @ £5.00
Article 000001 £15.00

TOTAL £15.00

Cash UK -£15.00

00010786000642112011109424

Thank you for shopping at Enactor
01/12/2021 11:1Hertford Sales 0001 0786 0064

If everything is successful, the customised Receipt with the Measurement Product
customisations will now show in the POS as follows:

enhactor

Enactor House

Bluecoats
Hertford
5G14 1PB
Tel: 01992 500881
Sale
0il Cloth
3 @ £1,150.00
Article 00001 £3,450.00
Total Tax £690.00
TOTAL £4,140.00
Cash UK -£4,140.00

0O

00010004000182112071817454

Thank you for shopping at Enactor
07/12/21 18:18 Hertford Sales 0001 0004 0018

The Measurement Product will be displayed in the format as required and hence it can be
seen that the Receipt has been successfully customised and printed on the physical printer.
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Note: If you are going to use card as the tender option, then it is the Combined Receipt type
which is used in the POS to print and not the Standard Receipt. Hence, the same changes
done above for the Standard Receipt should also be made to the Combined Receipt.

Voided Transactions

This section will guide you through on how customisations can be done for the receipts that
get printed when a transaction void is done in the POS. The current Standard Receipt
displays transaction void as follows:

enactor

Enactor House
Bluecoats
Hertford
SG14 1PB
Tel: 01992 500881

Sale

*** TRANSACTION VOID ***

Manager signature

TOTAL £0.00

LA

00010004000262112081126550

Thank you for shopping at Enactor
08/12/21 11:27 Hertford Sales 0001 0004 0026

In this customisation, we will change the content of the receipt and display it in the
following order:
e Remove the Manager Signature Line.
e Display the list of the items that were in the basket before voiding the transaction by
striking-through each of the lines as follows:
MCELT-40EAB98
Piscount———£-8.00
HemDiscount
Artiele-500100—£291.00
Note: Receipt Preview cannot be used to validate the customisations. This is because voided
transactions are not recorded in the retail transaction archive and cannot be added as a

preview. A broadcast needs to be sent to the POS terminal for this receipt and then this
receipt can be printed on a physical printer in order to validate the customisations made.

We will first display the list of the items that were in the basket before voiding the
transaction by striking-through each of the lines.
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1 —In the Standard Receipt, Navigate to Receipt Body Section and Enable the “Basket
Transaction Void Item List” element as follows:

Edit Container

ot Body Section |

Receit Preves E -

orce Elment Enati

1 n 37 ] =]
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The receipt after making the above changes is now shown as below:

enhactor

Enactor House
Bluecoats
Hertford
SGl4 1PB
Tel: 01992 500881

Sale

*x*x TRANSACTION VOID ***

Manager signature

TOTAL £0.00

LT

00010004000912201130934579

Thank you for shopping at Enactor
13/01/22 09:35 Hertford Sales 0001 0004 0091

Now let us remove the Manager Signature Line.
2 — Navigate to Receipt Body Section - Basket Items List - Transaction Void Item and
disable the main “Manager Signature” element as follows:
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Edit Container

Elements  Transiatable Messages  Related Columns

Receipt Previn Ej -
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5 T
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Now that we have made all the necessary changes to the Standard Receipt for Voided
Transactions, click on Save and navigate to the root of the Receipt and save all changes to
this Receipt.

If everything is successful, the Standard Receipt with the Voided Transaction customisations
will now show in the POS as follows:

enactor

Enactor House
Bluecoats
Hertford
SG14 1PB
Tel: 01992 500881

Sale

*** TRANSACTION VOID ***

Vo LT-40CA290 Android TV 40"

A;s%&m - o 20,00
TOTAL £0.00

LA

00010004000922201130943222

Thank you for shopping at Enactor
13/01/22 09:43 Hertford Sales 0001 0004 0092

The Standard Receipt for Voided Transactions will be displayed in the format as required
and hence it can be seen that the Receipt has been successfully customised and printed on
the physical printer.

Duplicate Receipts

This section will guide you through on how customisations can be done for copy receipts in
the POS. The current Standard Receipt displays a copy receipt is as follows:
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Enactor House
Bluecoats
Hertford
SGl4 1PB
Tel: 01992 500881

Sale
Copy 1
APPLE MacBook Pro 13.3"
Article 00002 £1,150.00
TOTAL £1,150.00
Cash UK -£1,150.00

AT

00010004000322112081338138

Thank you for shopping at Enactor
08/12/21 13:46 Hertford Sales 0001 0004 0032

In this customisation, we will change the content of the receipt and display it in the
following order:

e Change the header from Copy 1 to Receipt Copy with dotted lines on the top and
bottom of the header as follows:

Note: Receipt Preview cannot be used to validate the customisations. This is because
duplicate transactions are not recorded in the retail transaction archive and cannot be
added as a preview. A broadcast needs to be sent to the POS terminal for this receipt and
then this receipt can be printed on a physical printer in order to validate the customisations
made.

Pre-requisites
Before making any duplicate receipt configurations, we should make sure that we have the
following configured:

e POS Terminal should be configured to print the correct receipt as the additional
receipt.

e There should be a product or a reason that is configured, which would allow to print
additional copy receipts.

To set your customised Receipt as your Additional Receipt, navigate to the POS Terminal
Maintenance using the Search or the path:
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Configuration

—

Organisation POS Terminals

Click on the Edit icon of the POS Terminal that the Additional Receipt is to be changed. Go
to the tab Printing - General and in the drop-down for Additional Receipt 1 and Additional
Receipt 2, select Enactor Standard Receipt 44 as follows:

2 n X

POS Terminal Template Maintenance

You are editing POS terminal template RETAIL_FIXED_POS_TEMPLATE"

General Peripherals Printing Day Start Day End User Interface Tax Online Auth Loyalty Groups Extemal Tendering
General Receipt Locales Cards Inventory Sundry Flags Email Reports
Primary Receipt Enactor Standard Receipt 44 v

Page Printer Primary Receipt v
Combined Card Voucher/Receipt Combined Receipt & Card Voucher 48 v
Additional Receipt 1 Enactor Standard Receipt 44 v
Additional Receipt 2 Enactor Standard Receipt 44 v
Gift Receipt per ltem Gift tem Receipt 48 Col v
Gift Receipt per Transaction Gift Transaction Receipt 48 Col v
Transaction Stored Recsipt Stored Transaction 48 Col v
No Sale Receipt Use Default Receipt v

Fixed

Fixed

Fixed

Fixed

Fixed

Fixed

Now we need to configure a product or reason which would initiate the printing of the

duplicate receipts.

Set via product configuration as follows:

enactor
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Product Maintenance

You are editing Merchandise Product 00002 : APPLE MacBook Pro 13.3"

General Alternative Tenders Tax Merchandise Prices Location Supplier Attributes Product Media
- Prompts Restrictions Selling Options Option Sets Option Details Allowed Product Types

Receipt Message English (UK) v

%

Cashier Age Limit 0

Customer Age Limit 0

Additional Receipts 1

Max Discount 0%

Max Employee Discount 0%

Returns Time Limit (days) 0

Max Qty Per Transaction 0.0

Set via reason configuration as follows:

Reason Maintenance

You are editing Item Discount Reason ID: 'ID-UK-01' for region "United Kingdom'

General Discount Employee Discount Modifier Item Discounts Transaction Discounts Transaction Types Price Types Price Change Types Witness
Discount Type Percentage v

Discount Percentage 10%

Rounding Rule Down v

Prompt for Amount?

Maximum Discount Percentage

@]

Number of Copy Receipts

Single Use per Transaction?

Allow Overlap?

Start Date

End Date

Start Time

0%
1
O
v
v

Once these configurations have been made send a broadcast to your POS Terminal which
includes the following entities:

e POS Terminal

e Product
e Reason
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Predefined Broadcast Maintenance

You are editing Predefined Broadcast ID: '0_HADHI_BC’

General Details Entity Distribution Details Source

Transform Type

Ul Persistent Process Data
Ul Process Instance
User

User Biometric Data
User Biometric Data Type
User Defined Privilege
User Preference

User Status

User Template

Voucher History

Voucher Serial Number
Voucher Type

Web Service Container
Workroom

Workroom Type
Message Resource

Page Definition

Page Definition Detail

Move
Move All
Remove

Remove All

POS Terminal
Product

Reason

We can now get duplicate receipts printed in our physical printer.

Customisations

Let us now start customising this duplicate receipt which is the Enactor Standard Receipt 44

that has been used so far.

We need to first add the dotted lines for the header of the duplicate receipt.

1 — Navigate to the Receipt Header Section > Copy Header which is the element that
contains the label that displays the header of the duplicate receipt.
2 — Select the “Dotted Line” element from the dropdown and click + Add twice and move

one of the dotted lines to the line 1 as follows:

Edit Container 2 x

o o]

Receipt > Pos/Prin/StandardReceif

ledd_EN_StandardReceiptdd > Receipt Header Section > *Copy Header

You are editing Container ‘copyHeader' of the Receipt ‘Pos/Print/StandardReceiptTemplated4_EN_StandardReceiptdd’

Elements Translatable Messages Related Columns
)
RecsptProven -

Order -] + 1----d- 2--eepm===3 #----4 44
a [dottedLinedottedLinedottedL inedottedLinedo)

[dottedLinedottedLinedottedLinedottedLinedo]

Order Element Enabl Start End
1 I o 7 Dotted Line @I
2 [ a| Label r:ﬁ 0 “
3 I o 4 K4 Dotted Line @I I

Admin Charge Item At Total v + Add

4 AddMessage o Create Message e Create Expression

Now let us change the text of the header in copy receipt.

enactor
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3 — Click on the Translatable Messages tab which shows the Message Resource, Message ID
and Message Text that is used as follows:

Elements | Transiatable Messages |  Related Columns

Wessage Resource Locale

Pos/PrinRecelptMessages English (UK v
Element Message ID Message Text

Label ’ COPY_HEADER Copy {receiptCopyNumber}

Note: It is important to make a note of the Message Resource and Message ID that is used
and then navigate to the Application Translation Maintenance where we would change the
Message Text for the Message ID.

5 — Now click on Save and navigate to the root of the Receipt and save all changes to this
Receipt.

6 — Navigate to Application Translations using the Search or the path

Application
Configuration Organisation Translations

7 —In the Application Translation Maintenance, Filter the Package as Enactor POS and then
click Ctrl+F on the keyboard and search for the “Pos/Print/ReceiptMessages” Message
Resource.

Location: Estat]_PosPintReceittessges 11~ v X | 574133
enactor w Ea B
Application Translation Maintenance 200X
Hide
Application Package Enactor POS v
Locale English (UK) v

Y Apply Filters 'O Reset Filters

+ I!J Promotion Item Details Pos/Product/PromotionitemDetailsMessages
+ 4 Promotional Voucher Pos/PromotionalVoucher/PromotionalVoucherMessages
+ IL Queue Status Pos/Queue/QueueStatusMessages
+ 4 Reason Pos/Reason/ReasonMessages
| s M 3 Receipt Pos/PrintReceiptMessages |
+ 4 Receipt Locale Pos/ReceiptLocale/ReceiptLocaleMessages
+ ‘L Recent Transaction Pos/Transaction/RecentTransactionMessages
+ ‘L Redeem Voucher Pos/NVoucher/RedeemVoucherMessages
+ |L Repair Pos/Repair/RepairMessages

C Identify Outdated Message Resources 1, Upload Message Set JAR &, Upload Message Set Archive

4, Download Message Resources Bundle %, Upload To Database 3, Download Translation Tool

8 — Click on the + icon to navigate into this Message Resource and then click Ctrl+F on the
keyboard and search for the "COPY_HEADER" Message ID.
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9 — Change the text from “Copy {receiptCopyNumber}”’ to “Receipt Copy” as follows:

Location: Estda_COPY-HEADER w o~ v X Mo

enactor & E a @

Application Translation Maintenance 20X

You are editing Message Set 'Receipt for Locale 'English (UK)'

There are new messages, highlighted in yellow, not currently in the version stored in the database. Saving this message resource will add these messages to the stored version.

Message ID: 'COLLECT_FROM

Default Text: ‘Collect from

Collect from

Message ID: 'COLON_SPACE'

Default Text "

Message ID: ‘COPYZHEADER

Default Text: 'Copy {receiptCopyNumber}

Receipt Copy

Message ID: 'CREDIT_DUE'

Default Text: 'Refund Due'

Message ID: ‘CREDIT_NOTE_EXPIRY_DATE

10 — Now send a broadcast to your POS Terminal which includes the following entities:
e Message Resource
o Page Definition
e Page Definition Detail

POS Terminal

Predefined Broadcast Maintenance

You are editing Predefined Broadcast ID: '0_HADHI_BC’

General Details Entity Distribution Details Source
User Status Page Definition
User Template Page Definition Detail
Voucher History POS Terminal

Voucher Serial Number

Voucher Type
Web Service Container
Workroom

Workroom Type

Move
Rt Move Al
POS Terminal Template Remove
Remove All

Product

Product Price
Promotion

Reason

Tax Group

Tax Group Tax Method
Tax Scheme

Page Definition Type

If everything is successful, the customised Receipt with the duplicate receipt customisations
will now show in the POS as follows:
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“enactor

Enactor House
Bluecoats
Hertford
SGl4 1PB
Tel: 01992 500881

Sale

APPLE MacBook Pro 13.3"

Article 00002 £1,150.00
TOTAL £1,150.00
Cash UK -£1,150.00

0N

00010004000382112091035515

Thank you for shopping at Enactor
09/12/21 10:35 Hertford Sales 0001 0004 0038

The duplicate receipt will be displayed in the format as required and hence it can be seen
that the Receipt has been successfully customised and printed on the physical printer.

Stored Transactions

This section will guide you through on how customisations can be done for the receipts that
get printed when a transaction is stored in the POS.

The Stored Transaction Receipt is of a different receipt type and this new receipt must be
created and configured in the POS Terminal as well.

Let us first create this new receipt.

1 — Navigate to the Receipt Maintenance and click on + New Receipt Document.

2 — Set the appropriate values for the new Stored Transaction Receipt as follows:

New Receipt

Please enter the following details for the new Receipt Document record

Type Stored Transaction v
Receipt Document Id EN_StoredTransaction

Original Receipt Document Pos/Print/Stored TransactionTemplate44 w

4= Back = Create
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3 — Set an appropriate Receipt Name and click on Save.

Edit Receipt

Rec1.‘ > Pos/Print/StoredTransactionTemplate44_EN_StoredTransaction

You ge editing Receipt 'Pos/Print/StoredTransactionTemplate44_EN_StoredTransaction’

Receipt Sections Receipt Columns

Receipt Preview g
I Receipt Name Enactor Stored Transaction Receipt
Default Message Resource Pos/Print/ReceiptMessages
Section Enable
‘ V4 Receipt Preparation
t ‘ V4 Stored Transaction Preparation
t ‘ rd Receipt Header Section
t ‘ V4 Stored Transaction Header Section
t ‘ V4 Stored Transaction Body Section
1 ‘ V4 Stored Transaction Barcode Section
t 4 Stored Transaction Footer Section

Now let us configure the POS Terminal to use this Receipt to print the Stored Transaction
Receipt.
4 — Navigate to the POS Terminal Maintenance using the Search or the path:

Configuration Organisation POS Terminals

5 — Click on the Edit icon of the POS Terminal that the Stored Transaction Receipt is to be
changed. Go to the tab Printing - General and in the drop-down for Transaction Stored
Receipt, select Enactor Stored Transaction Receipt as follows:

enqctor' ©2021 Enactor Limited Produced March 2022 Page 80 of 109



POS Terminal Template Maintenance B ([0 £3
[ 5o | © conc

You are editing POS terminal template ‘RETAIL_FIXED_POS_TEMPLATE

General  Peripherals DayStat  DayEnd  Userlnteface  Tax  OnineAuth  Loyaty  Groups  Extemal  Tendering
!ﬂn Rocoptlocsis  Cards  Ienloy  Sundy | Flags  Emasl  Reposs

Primary Receipt Enactor Standard Receipt 44 v Fixed v
Page Printer Primary Recsipt 3 v Fixed v
Combined Card Voucher/Receipt Combined Receipt & Card Voucher 48 v Fixed v
Additional Receipt 1 Enactor Standard Receipt 44 v Fixed v
Additional Receipt 2 Enactor Standard Receipt 44 v Fixed v
Gift Receipt per ltem Gift Item Receipt 48 Co v Fixed v
Gift Receipt per Transaction Gift Transaction Receipt 48 Col v Fixed v

Ir.am—ym Stored Recsipt Enactor Stored Transaction Receipt v | Fixed v
No Sale Receipt Use Default Receipt v Fixed v

Save and broadcast the following entities which will successfully set up your new
Transaction Stored Receipt to be printed in your POS Terminal printer:

e POS Terminal

e Page Definition

e Page Definition Detail

The Stored Transaction Receipt displays in the POS Terminal as follows:

enactor

Enactor House
Bluecoats
Hertford
SG14 1PB
Tel: 01992 500881

Sale

JVC LT-40CAS90 Android TV 40" £299.00
JVC LT-SSCF890 Fire TV Edition £359.99

TOTAL £658.99

hkkkk 14/12/21 16:03 kkkkk
STORED

0

00010004000752112141603280

14/12/21 16:03 Hertford Sales 0001 0004 0075

In this customisation, we will change the content of the receipt and display it in the
following order:
e Change the Sale header inside the dotted lines to display the text as Stored.
e Remove the 2 lines after total that displays the date, time and transaction stored
text.

Note: Receipt Preview cannot be used to validate the customisations. This is because stored
transactions are not recorded in the retail transaction archive and cannot be added as a
preview. A broadcast needs to be sent to the POS terminal for this receipt and then this
receipt can be printed on a physical printer in order to validate the customisations made.
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Let us first get the Sale header to appear inside the dotted lines.
1 —In the Receipt Maintenance for this new Stored Transaction Receipt, enable the “Stored
Transaction Header Section” element which would show the following receipt preview:

enactor

Enactor House
Bluecoats
Hertford
SG14 1PB
Tel: 01992 500881

Sale

Sale
JVC LT-40CA890 Android TV 40" £299.00
TOTAL £299.00

*hkkk 10/12/21 16:44 *rkkk
*** TRANSACTION STORED ***

AR A

00010004000622112101644231

10/12/21 16:44 Hertford Sales 0001 0004 0062

Now let us disable the duplicate Sale header.
2— Navigate to Receipt Header Section, disable the “Sale Header” element and click on
Save.

Now we have to change the Sale header to display the text as Stored.
3 — Navigate to Stored Transaction Header Section > Sale Header > Header and click on the
Displayed Text icon as follows:

Edit Container

4 — Now click on the edit icon and in the Message Translation field, enter a new unique
Message ID which we will create next in the application translation.
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Edit Messages

STORED_TRAN:

s
Message
Message Valu +

ReceiptMessages

5 — Now click on
Receipt.

We have to now

Save and navigate to the root of the Receipt and save all changes to this

create a new message for the message ID that was entered.

6 — Navigate to Application Translations using the Search or the path

Configuration

=

Application

Organisation Translations

7 —In the Application Translation Maintenance, Filter the Package as Enactor POS and then

click Ctrl+F on th
Resource.

e keyboard and search for the “Pos/Print/ReceiptMessages” Message

enactor

2~ X]horenas

® O Q

cocaton Exia] PorPRe

A

Application Translation Maintenance 2 nx
Hide
Application Package Enactor POS v
Locale English (UK v
Y Apply Fitters 'O Reset Filters
+ 4 Promotion Item Details Pos/Product/PromotionitemDetailsMessages
+ 4 Promotional Voucher Pos/ ucher/Promoti ages
=
+ lL Queue Status Pos/Queue/QueueStatusMessages
+ 4 Reason Pos/Reason/ReasonMessages
s @ ipt Pos/Print/ReceiptMessages
EX IO Recep
+ |i| Receipt Locale Pos/ReceiptLocale/ReceiptLocaleMessages
+ 4 Recent Transaction Pos/Transaction/RecentTransactionMessages
=
+ 4 Redeem Voucher Pos/Voucher/RedeemVoucherMessages
Rey Pos/Repair/RepairMe:
+ 4 p os/Repair/RepairMessages

C Identify Outdated Message Resources

3, Download Message Resources Bundle

1, Upload Message Set JAR 1, Upload Message Set Archive

A, Upload To Database $, Download Transiation Tool

8 — At the bottom enter the Message ID and Message Text as follows and click on + Add

Message:
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Application Translation Maintenance

You are editing Message Set 'Receipt for Locale 'English (UKY

There are new messages. highlighted in yellow, not currently in the version stored in the database. Saving this m¢

Message ID:

Default Text

Message ID:

Default Text

Message ID:
Default Text:

Message ID:

Default Text

Message ID:

Default Text:

Message ID:

Default Text:

WARRANTY_PERIOD_MONTH
Month

WARRANTY_PERIOD_MONTHS'

Months'

WARRANTY_PERIOD_TITLE

Warranty Period'

WARRANTY_PERIOD_YEAR'

Year

WARRANTY_PERIOD_YEARS

Years'

WARRANTY_SLIP_TITLE

Warranty'

New Message ID:
New Message Text

o= Add Message

STORED_TRANSACTION_HEADER

STORED

9 - Click on Save which will successfully create a new Message for the Message ID that you

defined for the Sale Header.

Let us now remove the 2 lines after total that displays the date, time and transaction stored
text.
10 — In your Stored Transaction Receipt, Navigate to the Stored Transaction Body Section
and disable the “Transaction Stored” element as follows:

Edit Container

Elements  Transiatable Messages

Receipt Preview

Order

t4
ti
t4

2 8 8 8 B8

& AddMessage o CreateMessage o Create Expression

Element

Basket tems List

e

Now that we have made all the necessary changes to the Stored Transaction Receipt, click
on Save and navigate to the root of the Receipt and save all changes to this Receipt.
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Make sure to broadcast the following entities to your POS terminal:
e Message Resource
e Page Definition
e Page Definition Detail
e POS Terminal

If everything is successful, the Stored Transaction Receipt with the customisations will now

show in the POS as follows:
enactor

Enactor House
Bluecoats
Hertford
S5G14 1PB
Tel: 01992 500881

STORED
JVC LT-40CAS90 Android TV 40" £299.00
JVC LT-S5CF290 Fire TV Edition  £359.99
TOTAL £658.99

RO

00010004000942201131001133

13/01/22 10:01 Hertford Sales 0001 0004 0094

The Stored Receipt will be displayed in the format as required and hence it can be seen that
the Receipt has been successfully customised and printed on the physical printer.

Receipt Return

This section will guide you through on how customisations can be done for the receipts that
get printed when a receipt return is done in the POS. When this is done, there is a separate
receipt type called “Customer Signature Slip” which is used to get the signature of the
customer when returns are made. The current Standard Receipt and Customer Signature
Slip displays receipt returns as follows:
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Enactor House

Tel: 01992 500881

Refund

Salesperson: Hertford Sales Asst

R JVC LT-40CAS90 Android TV 40" £299.00
TOTAL -£299.00
Refund Cash UK £299.00
Customer signature -—----=-eeeeeececcecccceeeee

09/12/21 12:47 Hertford Sales Rss 0001 0004 0045

enhactor

Enactor House
Bluecoats
Hertford
SG14 1PB

Tel: 01992 Sooesl

Hertford Sales Asst

Salesperson:

R JVC LT-40C

Article £-299.00
TOTAL -£299.00
Refund Cash UK £299.00

Auth User: admin

ARV R

00010004000452112091247455

Hertford Sales 0001 0004 0045

First the customer signature slip is printed and then the standard receipt which shows the
refund of the receipt return is printed.

This section will cover each of these receipt types in separate sub-sections.

Standard Receipt Customisation
This is the Receipt that prints the items that are returned and following is the preview for
this:
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Receipt Preview

Receipt Preview Transaction XML Manage Previews

Sample Receipt for Transaction ID '00010004000592112101409516"

Description Receipt Return Receipt Preview

Enactor House
Bluecoats
Hertford
5G14 1PB
Tel: 01992 500881

Refund

Salesperson: Hertford Sales Asst

R JVC LT-40CA890 Android TV 40"

Article 500100 £-299.00
TOTAL -£299.00
Refund Cash UK £299.00

Auth User: admin

20010004000592112101409516

Thank you for shopping at Enactor
10/12/2021 14:1Hertford Sales @201 2204 0059

Note: The above preview is the standard receipt after making the changes shown in the
section “Addition of the Active Selling Code in the Receipt”, which has changed the
formatting that the basket items are shown.

In this customisation, the changes we will make are:
e Aline that says “Refund” should be added before each basket item.
e The letter that appears at the start of each basket item should be removed.

1 —In the Standard Receipt, Navigate to Receipt Body Section - Basket Items List >
Merchandise Item - Merchandise Standard Item Details.

2 — Enable the “Flags” element, Disable the “Return Flag” element and change the column
from Flag to Item Detail Line 1 as follows:

Edit Container 20 x

[E=s o=

o

ing Container

Elements  Transiatable Messages  Related Columns

o] -
RecsitPrevew G

ord Element Enable tart End Cotm
1 /] g a| Flags ——— = 2 e Item Detail Line 1 v —
Tt Details Line El
Element Enable tart End Column
o 47 | Buy Back Flag g ] Flag v
[ I ¢| Retum Flag —_— @ 0 Flag v
ntés | tem (=] Hem D v
otd e| Vaie @ 3 e v
i 3 ’ 11 Consumer Benefit Marker E’J
Admin Charge tem At Total v e
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The receipt preview after making the above changes is now shown as below:

Receipt Preview

Receipt Preview Transaction XML Manage Previews

Sample Receipt for Transaction ID '00010004000782201111646173

Description Receipt Return Receipt Preview
Enactor House
Bluecoats
Hertford
5G14 1PB
Tel: 81992 500881
Refund
R
JVC LT-40CA892 Android TV 40"
Article 500102 £-299.00
TOTAL -£299.00
Refund Cash UK £299.00
Tax Breakdown
Net Tax Gross
UK VAT 20% -£249.17 -£49.83 -£299.00
00010004000732201111646173
Thank you for shopping at Enactor
11/01/2822 16:4Manager - UK 1 0081 0084 0078

Now we have to change the text R to Return.
3 — Navigate into the “Flags” element and Click on the Displayed Text icon of the “Item
Return Flag Label Text” element as follows:

Edit Container

[
=

archandisaltemFlagsColumn

Elements  Translatable Messages

=
Receipt P Ei=»
e
i S
Flag u
onder Eenent Enatie
: T 3 Hem Buyback Fiag LabelText G
Hem Retrn Fiag Labet Tex .
! ?t Retum Fag LabeiTex S
Admin Charge ltem At Total v o Add

4 AddMessage o Creste Message o Create Expression

You will notice the Message Translation ID is “ITEM_RETURN_FLAG”.

4 — Now click on Save and navigate to the root of the Receipt and save all changes to this

Receipt.

We have to now change the message of the Message Translation ID “ITEM_RETURN_FLAG”,

which displays the message R, into Return.
6 — Navigate to Application Translations using the Search or the path
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Configuration Organisation

=

Application
Translations

7 —In the Application Translation Maintenance, Filter the Package as Enactor POS and then
click Ctrl+F on the keyboard and search for the “Pos/Print/ReceiptMessages” Message

Resource.

enactor

Location: Estatd_PosPintRescittesges 11 |~ v X || 57401 33

A B B Q [

Application Translation Maintenance

Application Package Enactor POS v
Locale English (UK) »

Y Apply Filters 'O Reset Filters

2 0%

Hide

Pos/PromotionalVoucher/PromotionalVoucherMessages

+ 4 Promotion Item Details Pos/Product/PromotionltemDetailsMessages
+ 4 Promotional Voucher

+ |i| Queue Status Pos/Queue/QueueStatusMessages

+ 4 Reason Pos/Reason/ReasonMessages
EXAIO Receipt PosPrinReceipthessages |

+ |i| Receipt Locale Pos/ReceiptLocale/ReceiptLocaleMessages
+ 4 Recent Transaction PosTransaction/RecentTransactionhessages
+ |L Redeem Voucher Pos/Voucher/RedeemVoucherMessages
+ 4 Repair Pos/Repair/Repairessag

C Identify Outdated Message Resources 1, Upload Message Set JAR 1, Upload Message Set Archive

3, Download Message Resources Bundle 1, Upload To Database 3, Download Translation Tool

8 — Click Ctrl+F on the keyboard again and search for the “ITEM_RETURN_FLAG”, enter the
text “Return” in the field of that Message ID and click on Save as follows:

enactor

Application Translation Maintenance

Message ID. TIEM_GIFT_RECEIPT_HEADER
Default Text ‘Gift Receipt

Gift Receipt

Message ID: TTEM_ORIGINAL_UNIT_PRICE'

Default Text: ‘Original Price’

Message 1D TTEM_ORIGINAL_VALUE

Default Text: ‘Original Price’

Message 10 MEMIRETURNIFLAG
Defaut Text. R

RN p—

Message 1D TTEM_SAVING
Default Text e Saving

Message 1D TTEM_SELECT_FLAG

Default Text 'S

Message 1D TTEM_SPLIT_NAME
Default Text TEM

TEM

A VX Verson 27450382

A B F Q B

ITEM_RETURN_FLAG

1

You can select your Receipt again and preview it before broadcasting and using this new

customised Receipt in the POS.
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Receipt Preview

Receipt Preview Transaction XML Manage Previews

Sample Receipt for Transaction ID '00010004000782201111646173'

Description Receipt Return Receipt Preview

Enactor House

Bluecoats
Hertford
5G14 1P8
Tel: 21992 500881
Refund
Refund
JVC LT-49CA898 Android TV 48"
Article 520100 £-299.00
TOTAL -£299.00
Refund Cash UK £299.00

Tax Breakdown
Net Tax Gross
UK VAT 20% -£249.17 -£49.83 -£299.00

00010204000782201111646173

Thank you for shopping at Enactor
11/01/2022 16:4Manager - UK 1 0801 0004 2073

If everything is successful, the customised Receipt with the Return customisations will now
show in the POS as follows:

ehactor

Enactor House

Bluecoats
Hertford
SG14 1PB
Tel: 01992 500881
Refund
Refund
JVC LT-40CAS90 Android TV 40"
Article 500100 £-299.00
Refund Cash UK £299.00
Tax Breakdown
Net Tax Gross
UK VAT 20% -£249.17 -£49.83 -£299.00

A

00010004000842201120928347

Thank you for shopping at Enactor
12/01/22 09:29 Manager - UK 1 0001 0004 0084

The Return will be displayed in the format as required and hence it can be seen that the
Receipt has been successfully customised and printed on the physical printer.
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Customer Signature Slip Customisation

This is a separate receipt that is printed before the standard receipt, where the purpose is to
receive the customer details and the signature at the point of the return transaction.

The Customer Signature Slip is a receipt that is of a different receipt type and this new
receipt must be created and configured in the POS Terminal as well.

Let us first create this new receipt.

1 — Navigate to the Receipt Maintenance and click on + New Receipt Document.

2 — Set the appropriate values for the new Customer Signature Slip as follows:

New Receipt

Please enter the following details for the new Receipt Document record

Type Customer Signature Slip v
Receipt Document Id EN_CustomerSignSlip
Original Receipt Document Pos/Print/CustomerSignatureSlipTemplate44 w

&= Back «f Create

3 — Set an appropriate Receipt Name and click on Save.

Edit Receipt
Recelk > Pos/Priny/Ci 7 eSlipTemplate44_EN_C ignSlip
You ag editing Receipt 'Pos/Print/CustomerSignatureSlipTemplate44_EN_CustomerSignSlip’
Receipt Sections Receipt Columns
Receipt Preview Ei g
Receipt Name I Enactor Customer Signature Slip I
Default Message Resource Pos/Print/Receipthessages
Section Enable
‘ V4 Receipt Preparation
t ‘ V4 Customer Signature Slip Preparation
t ‘ Vs Customer Signature Slip Header Section
f ‘ V4 Customer Signature Slip Body Section
f ‘ V4 Customer Signature Slip Entry Section
t V4 Customer Signature Slip Trailer Section

Now let us configure the POS Terminal to use this Receipt to print the Customer Signature
Slip.

enQCth ©2021 Enactor Limited Produced March 2022 Page 91 of 109



4 — Navigate to the POS Terminal Maintenance using the Search or the path:

Configuration Organisation POS Terminals

5 — Click on the Edit icon of the POS Terminal that the Customer Signature Slip is to be
changed. Go to the tab Printing - Sundry and in the drop-down for Customer Signature
Slip, select Enactor Customer Signature Slip as follows:

POS Terminal Template Maintenance

You are editing POS terminal template ‘RETAIL_FIXED_POS_TEMPLATE

General Peripherals Printing DayStant  DayEnd User Interface Tax Online Auth Loyalty Groups Extemal  Tendering
General Receipt Locales Cards Inventory Sundry Flags Email Reports
Colection Siip Collection Siip 48 Col v Fixed
Collection Request Siip Collection Request Siip 48 Col v Fixed
Ateration Service Siip Alteration Service Sip 48 Col v Fixed
Loyalty Enquiry Siip Loyalty Enquiry Skp 48 Col v Fixed

Icuzto'vwsg"amre Slip Enactor Customer Signature Siip v I Fixed
Employee Signature Siip Employee Signature Sip 48 Col v Fixed
Product Wastage Receipt Product Wastage 48 Col v Fixed
Unknown Item Sale Sip Unknown Item Sale Sip 48 Col > Fixed
Post Void Tax Refund Request Standard Receipt 48 Col v Fixed
Balance Report Balance Report 44 Col v Fixed
Cash Management Siip NormalReceipt 44 Col v Foced

Save and broadcast the following entities which will successfully set up your new Customer
Signature Slip to be printed in your POS Terminal printer:

e POS Terminal

o Page Definition

e Page Definition Detail

Following is the Receipt Preview in the Receipt Maintenance for the Customer Signature Slip
that was created:
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Receipt Preview

Receipt Preview Transaction XML Manage Previews

Sample Receipt for Transaction ID '00010004000592112101409516"

Description Receipt Return Receipt Preview

Enactor House

Bluecoats
Hertford
5G14 1PB
Tel: 01992 500881
Refund
Salesperson: Hertford Sales Asst
R JVC LT-40CA89@ Android TV 48" £299.00
TOTAL -£299.00
Refund Cash UK £299.00

Customer signature ---------------cccee--

10/12/2021 14:1Hertford Sales 2001 @224 0059

In this customisation, we will replace the customer signature line that is shown in the above
preview by adding the following 3 lines:

e Have a title as Customer.
e Customer Name

e Customer Signature

To do this, Navigate to Customer Signature Slip Entry Section and disable the “Customer
Signature Compact” element and enable the “Customer Signature Expanded” element as

follows:

Edit Container 2 0 x

CEl (=1

Receiot > Pos atureSipTempiatedd EN CustomerSignSip > *Customer Signature Slip Enury Section

SignatureSiip' of the Receipt ‘Pos/Print/CustomerSignatureSlipTemplate44_EN_CustomerSignSiip’

You are editing Cont

Elements Transtatable Messages
o] -
Receipt Preview D
Order Element Enable
o 7 Customer Signature Compact ] =
n 4 s Customer Signature Expandad =

Admin Charge Item At Total v

o AddMessage o CreateMessage o Create Expression

Now that we have made all the necessary changes to the Customer Signature Slip, click on
Save and navigate to the root of the Receipt and save all changes to this Receipt.
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You can select your Receipt again and preview it before broadcasting and using this new

customised Receipt in the POS.

Receipt Preview

Receipt Preview Transaction XML Manage Previews

Sample Receipt for Transaction ID '00010004000592112101409516"

Description Receipt Return Receipt Preview

Enactor House
Bluecoats
Hertford
SG14 1PB
Tel: 91992 500881

Refund

Salesperson: Hertford Sales Asst

Refund Cash UK £299.00

Customer

Customer name

Customer signature

10/12/2021 14:1Hertford Sales 2001 @004 0059

If everything is successful, the Customer Signature Slip Receipt with customisations will now

show in the POS as follows:

Enactor House
Bluecoats
Hertford
S5G14 1PB
Tel: 01992 500881

Refund

Salesperson: Hertford Sales Asst

R JVC LT-40CAS90 Android TV 40" -£299.00
TOTAL -£299.00
Refund Cash UK £299.00

Customer

Customer name

Customer signature

10/12/21 14:09 Hertford Sales 0001 0004 0059

The Customer Signature Slip Receipt appears here as required and hence it can be seen that
the Receipt has been successfully customised and printed on the physical printer.
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Cash Management Receipts
This section will guide you through on how customisations can be done for the receipts that
get printed when Cash Management transactions are carried out in the POS.
For Cash Management, there are 3 different types of receipts and based on the cash
management function that is carried out, each of these receipts are printed in the printer.
Following are the 3 cash management receipt types:

e Cash Management Normal Receipt.

e Cash Management Balance Report.

e Cash Management Session Summary.

Each of these receipts have to be created in the Receipt Maintenance and configured in the
POS Terminal as well.

In this section we would walkthrough on how the Cash Management Normal Receipt Type
can be created and configured.

Let us first create this new Cash Management Normal Receipt.
1 — Navigate to the Receipt Maintenance and click on + New Receipt Document.

2 — Set the appropriate values for the new Cash Management Normal Receipt as follows:

New Receipt

Please enter the following details for the new Receipt Document record

Type Cash Management Normal Receipt w
Receipt Document Id EN_CMNR
Original Receipt Document Pos/CashManagement/CashManagementReceiptTemplatedd w

4= Back = Create

3 — Set an appropriate Receipt Name and click on Save.
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Edit Receipt

Re t > Pos/C: iptTempi 44_EN_CMNR

You §re editing Receipt 'Pos/C: 1t ceiptTemplated4_EN_CMNR'

Rpceipt Sections Receipt Columns

Receipt Preview i
I Receipt Name Enactor Cash Management Normal Receipt |
Default Message Resource Pos/CashMar
Section Enable
‘ V4 Cash Management Receipt Header Section
' ‘ V4 Cash Management Receipt Body Section
f V4 Cash Management Receipt Footer Section

Now let us configure the POS Terminal to use this Receipt to print the Cash Management
Normal Receipt.
4 — Navigate to the POS Terminal Maintenance using the Search or the path:

Configuration Organisation POS Terminals

5 — Click on the Edit icon of the POS Terminal that the Customer Signature Slip is to be
changed. Go to the tab Printing - Sundry and in the drop-down for Cash Management
Slip, select Enactor Cash Management Normal Receipt as follows:

POS Terminal Maintenance 2 ox

You are editing POS terminal for device ID ‘pos3@0001 enactor’at store Enaclor Store'

General Perpherals | Printing | DayStat  DayEnd  Userinterface  Tax  OnineAuth  Loyaty  Growps  Exdemal  Atrbules  Tendering
Gener Receipt Loc Cardt Inventor sundry | Flags Em: Report
Loyalty Enquiry Slip . v
Customer Signature Siip Customer Signature Sip 44 Col v

Post Void Tax Refund Request

«

Balance Report E v
Cash Management Siip Enactor Gash Management Nomal Recet v

ssion Summary Session Summary 44 Col v
Product Return Siip v
Product Notes v
Page Printer Product Notes v
Cumency Conversion Quote Sip E v

Note: To configure the other 2 cash management receipt types, i.e., Cash Management
Balance Report and Cash Management Session Summary, select the appropriate receipts
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from the dropdowns for the fields Balance Report and Session Summary respectively, in the
above shown Printing = Sundry Tab of the POS Terminal.

Save and broadcast the following entities which will successfully set up your new
Transaction Stored Receipt to be printed in your POS Terminal printer:

e POS Terminal

e Page Definition

e Page Definition Detail

The Cash Management Normal Receipt displays in the POS Terminal as follows:

Terminal Float

Terminal 787

Cash £10.00
Cash £0.00
04/01/22 13:42 1 1 787 32

In this customisation, we will change the content of the receipt and display it in the
following order:
e Add the company logo to the header of the Cash Management Receipts.
e Display reasons for all Cash Managements Functions such as terminal float and
pickup.

Note: Receipt Preview cannot be used to validate the customisations. This is because cash
management transactions are not recorded in the retail transaction archive and cannot be
added as a preview. A broadcast needs to be sent to the POS terminal for this receipt and
then this receipt can be printed on a physical printer in order to validate the customisations
made.

Let us get the Company Logo to appear in the Header in each of the 3 Cash Management
Receipts. We will first get the Company Logo to appear in the Header of the Cash
Management Normal Receipt.

1 —In the Receipt Maintenance, navigate to the Cash Management Normal Receipt which
was created and configured to your POS Terminal.

2 — Navigate into the Cash Management Receipt Header Section and then enable the
Header Logo as follows:
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Edit Container E

1 In 47 Header Logo I =]
e ca =
b4 &
1t e 8 &

Following is the Receipt after the Header Logo has been enabled:

enactor

Terminal Float

Terminal 4
Cash UK £10.00

06/01/22 11:10 000102 1421

Note: To add the Company Logo to the other 2 cash management receipt types, i.e., Cash
Management Balance Report and Cash Management Session Summary, navigate into the
Cash Management Receipt Header Section of the appropriate receipt and then enable the
Header Logo as shown above in the second point. This would then enable the Company
Logo for all cash management transactions.

Now we need to display reasons for all Cash Managements Functions such as terminal float
and pickup. The current cash management receipt configuration shows the reasons only for
income and expence transactions as shown below:

enactor enactor

Terminal Income Terminal Expense

Terminal 4 Terminal 4
Reason: Store Income _ - R
N - Reason: Store Expence
C 00.00
as Cash £25.00
06/01/22 11:11 000102 Bog 227 T ST el D

0g/01/22 11:13 000102 14 24

The reasons are not displayed for other cash management functions such as float and
pickup and we need to configure the receipt to display them.

Note: Please make sure that you have reasons already configured for Terminal Float and

Terminal Pickup reason types. Only if these are already configured will the below steps
display the reasons in the Cash Management Receipts.
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3 —In the Receipt Maintenance, navigate to the Cash Management Normal Receipt which
was created and configured to your POS Terminal.

4 — Navigate into the Cash Management Receipt Header Section and then click on the
visibility expression icon of the “Reason” element as follows:

Edit Container T hx

iTermpisteds EN CHINR > Cash Management Receipt Header Section

the Receipt PosiC;

lanagementCashManagementReceiptTemplate44_EN_CMNR

Q

1 o § #  reserlogo =]
ntd =4
ntd &

¢ mtd (=]
oty =]
ntd =41
ntd =1

s ntd N (=]

| N

v omtd. &

noomt s comm g s =4

1 M 4 § #  Cashmanagement Banking Bag Reference =

5 — Click on the Edit button of the popup that appears.
6 — In the Applicability Expression field on the left panel, you will notice the following

expression:
#{(cMTransaction.transactionType == 'TerminalExpense' || cMTransaction.transactionType ==
"Terminallncome') && notEmpty(cMTransaction.reasonKey.reasonld)}

You have to remove the expression that checks if the cash management transaction type is
terminal expense and terminal income, and leave only the last part of that expression that
checks if a Reason ID exists as follows:

Edit Visibility Criteria 0

ash Management Receipt Header Section > Visiilty > 72?ReasonFormatElement??? |

Current Tempiate
Visibility

Visiity Expression
Visiilty Expression O

Applicability Applicability

#noIEmON(CMTIANSAC00 (23300KEY (2230010 ) Apphcabilty Expression

[5) Agpicae Ciass
O Agpicatie Entty

Now that we have made all the necessary changes to the Cash Management Normal
Receipt, click on Save and navigate to the root of the Receipt and save all changes to this
Receipt.

After broadcasting, if everything is successful, the Cash Management Normal Receipt with

customisations will now show in the POS as follows for Terminal Float and Terminal Pickup
transactions:
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enactor enadctor

Terminal Float Terminal Pickup
Terminal 4 Terminal 4
Reason: Terminal Float Reason: Terminal Pickup
Cash UK £100.00 Cash UK £125.00
06/01/22 11:32 000102 1425 06/01/22 11:41 000102 1435

The Cash Management Normal Receipt will be displayed in the format as required and
hence it can be seen that the Receipt has been successfully customised and printed on the
physical printer.

Warranty Receipts

This section will guide you through on how customisations can be done for the receipts that
get printed when products with warranty are sold in the POS.

The Warranty Receipt is of a different receipt type and this new receipt must be created and
configured in the POS Terminal as well.

Let us first create this new receipt.

1 — Navigate to the Receipt Maintenance and click on + New Receipt Document.

2 — Set the appropriate values for the new Warranty Receipt as follows:

New Receipt

Please enter the following details for the new Receipt Document record

Type Warranty Slip v
Receipt Document Id EN_WarrantyReceipt

Original Receipt Document Pos/Print/WarrantySlipTemplated44d v

4= Back " Create

3 — Set an appropriate Receipt Name and click on Save.
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Edit Receipt

G oo
ir 4

Recfgpt >

ipTempi _EN_|
You Jre editing Receipt ‘Pos/PrintWarrantySlipTemplate44_EN_WarrantySlip

ceipt Sections Receipt Columns
Receipt Preview -

I Receipt Name Enactor Warranty Receipt I
Default Message Resource Pos/Print/ReceiptMessages

Section Enable
‘ k4 Logo

t ‘ V4 Store Address
f ‘ K4 Training Mode Header
t ‘ 4 Warranty Slip Header
t3 Separator
1 ‘ V4 Warranty ltem Details
t 3 Separator
1 s Receipt Footer Section

Now let us configure the POS Terminal to use this Receipt to print the Warranty Receipt.
4 — Navigate to the POS Terminal Maintenance using the Search or the path:

—

Configuration Organisation POS Terminals

5 — Click on the Edit icon of the POS Terminal that the Warranty Receipt is to be changed.
Go to the tab Printing = Sundry and in the drop-down for Warranty Slip, select Enactor
Warranty Receipt as follows:

POS Terminal Template Maintenance 2 ox

You are editing POS teminal template RETAIL_FIXED_POS_TEMPLATE

General  Receptlocales  Cards mventory | sunary | Flags  Emal  Repons

Customer Signature Slip v Fored v

Emy v Fon v

Product Wastage Receipt Product Wastage 48 Col v Fored v

Unknown item Sale Sip Unknown ltem Sale Sip 43 Col v Fored v

Post Void Tax Refund Request v Fon v
Balance Report Fored

i v Fon v

n Sum v Foed v

Product R P v Fored v

Product Notes - F v

v Fon v

te Sip v Foiea v

Enactor Receipt v Fored v
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Save and broadcast the following entities which will successfully set up your new
Transaction Stored Receipt to be printed in your POS Terminal printer:

e POS Terminal

e Page Definition

e Page Definition Detail

The Warranty Receipt displays in the POS Terminal as follows:

enhactor

Enactor House

Bluecoats
Hertford
SG14 1PB

Tel: 01992 S00881

Warranty

SRMSUNG QESOQE0TAUXXU 50"

Warranty Period 1 Year & Months

Product Warranty Information is displayed
here.

10/01/22 20:56 Hertford Sales 0001 0004 00SS

In this customisation, we will change the content of the receipt and display it in the
following order:
e The warranty header should be wrapped in between dotted lines.
e Add “[Quantity] @ [Active Selling Code/Product ID]” after the product description
line.

Note: Receipt Preview cannot be used to validate the customisations. This is because stored
transactions are not recorded in the retail transaction archive and cannot be added as a
preview. A broadcast needs to be sent to the POS terminal for this receipt and then this
receipt can be printed on a physical printer in order to validate the customisations made.

Let us first get the warranty header to appear inside the dotted lines.

1 —In the Receipt Maintenance, navigate to the Warranty Receipt which was created and
configured to your POS Terminal.

2 — Navigate into the Warranty Slip Header Section.

3 —Select the “Seperator” element from the drop-down and click on the + Add button.
4 — Move the “Seperator” element to the first row, above the “Warranty Slip Header
Column” element, which would result as follows:
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Edit Container

SipTemplateds_EN_WarrantySlip

Elements  Transiatable Messages  Related Columas

ord Element Enable Start End Column
I‘ [} $ 7 o (=] |
n 4 ’ | ieader Column E/J ° “ Full Width (Centre] v
amin Chax v o A

& AddMessage b CreateMessage o Creae Expression

Now let us add the “[Quantity] @ [Active Selling Code/Product ID]” after the product
description line.

5 — Click on Save and navigate to the root of the Receipt and now navigate to the
Warranty Item Details section.

6 — Enable the “Warranty Article Column” element as follows:

Edit Container

o Woreny e o)

os/Print/Warranty SipTemplate44_EN_WarrantySiip'

Elments | Tanslaabo essages  Relled Coms
o] -
RecetProvw &

a
&

[
&

R &

Admin Charge tem At Total v e

113 Warranty Period Spacing Line =]

Now that we have made all the necessary changes to the Warranty Receipt, click on Save
and navigate to the root of the Receipt and save all changes to this Receipt.

After broadcasting, if everything is successful, the Warranty Receipt with customisations will
now show in the POS as follows for when a product with Warranty is sold:
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ehactor

Enactor House
Bluecoats
Hertford
S5G14 1PB
Tel: 01992 500881

Warranty

SAMSUNG QES0QE0TAUXXU 50"
1.0 @ Article 500103

Warranty Period 1 Year & Months

Product Warranty Information is displayed
here.

11/01/22 10:30 Hertford Sales 0001 0004 0057

The Warranty Receipt will be displayed in the format as required and hence it can be seen
that the Receipt has been successfully customised and printed on the physical printer.

Gift Transaction Receipts

This section will guide you through on how customisations can be done for the receipts that
get printed when a Gift Receipt is selected to be printed in the POS.

The Gift Transaction Receipt is of a different receipt type and this new receipt must be
created and configured in the POS Terminal as well.

Let us first create this new receipt.

1 — Navigate to the Receipt Maintenance and click on + New Receipt Document.

2 — Set the appropriate values for the new Gift Transaction Receipt as follows:

New Receipt

Please enter the following details for the new Receipt Document record

Type Gift Transaction Receipt v
Receipt Document Id EN_GiftTransaction
Original Receipt Document Pos/Print/GiftReceiptTransactionTemplate44 w

4= Back «f Create

3 — Set an appropriate Receipt Name and click on Save.
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Edit Receipt 20 %

Relfeiot > EN.

Yodlare editing Receipt ‘Pos/Print/GiftReceiptTransactionTemplated4_EN_GiftTransaction’

eceipt Sections  Receipt Columns
o] -
Receipt Previe ]
Default Message Resource Pos/PrinUReceipthlessages
Section Enable
3. Gt Transacton Receipt Header Section
t 4 Gift Transaction Receipt Body Section
t 4 Gift Receipt Barcode Section
t . Gift Receipt Footer Section

Now let us configure the POS Terminal to use this Receipt to print the Gift Transaction
Receipt.
4 — Navigate to the POS Terminal Maintenance using the Search or the path:

Configuration Organisation POS Terminals

5 — Click on the Edit icon of the POS Terminal that the Gift Transaction Receipt is to be
changed. Go to the tab Printing - General and in the drop-down for Gift Receipt per
Transaction, select Enactor Gift Transaction Receipt as follows:

POS Terminal Template Maintenance ?TNX

CE3 |

You are editing POS terminal tempiate 'RETAIL_FIXED_POS_TEMPLATE

General  Perpherals DayStat  DayEnd  Userinorfacs  Tax  OnineAun  Loyaly  Groups  Extemal Tendering

Receiptlocales  Cards  Iwentory  Sundy  Flags  Emal  Reports

Primary Receipt Enactor Standard Receipt v Fixed v
Page Printer Primary Receipt - v Fired v
Combined Card Voucher/Receipt Combined Receipt & Card Voucher 48 v Fced v
Addtional Receipt 1 Standard Receipt 48 Col v Ficed v
Additional Receipt 2 Standard Receipt 48 Col v Fixed v
Gift Recsipt per llem Gif ltem Receipt 48 Co v Fixed v
Gift Recaipt per Transaction Enactor Gift Transaction Receipt v Fieed v
Transaction Stored Receipt Stored Transaction 48 Col v Fived v
No Sale Receipt Use Default Receipt v Fced v
Post Void Receipt Standard Receipt 48 Col v Ficed v
Retail Quote Receipt Standard Receipt 48 Col v Ficed v

Save and broadcast the following entities which will successfully set up your new
Transaction Stored Receipt to be printed in your POS Terminal printer:

e POS Terminal

o Page Definition

e Page Definition Detail

The Gift Transaction Receipt displays in the POS Terminal as follows:
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Enactor House
Bluecoats
Hertford
5G14 1PB
Tel: 01992 500881

Gift Receipt

500100 - JVC LT-40CAS890 Android TV 4 RAII

AT

00010004000482201101145130
10/01/22 11:45 Hertford Sales Ass 0001 0004 0048

You can notice that the price of the product is shown in an encoded alphabet value. In this
customisation we will hide that value altogether and leave the rest of the details in the Gift
Transaction Receipt.

Note: Receipt Preview cannot be used to validate the customisations. This is because stored
transactions are not recorded in the retail transaction archive and cannot be added as a
preview. A broadcast needs to be sent to the POS terminal for this receipt and then this
receipt can be printed on a physical printer in order to validate the customisations made.

1 —In the Receipt Maintenance for this new Gift Transaction Receipt, navigate to Gift
Transaction Receipt Body Section > Gift Receipt Item List > Gift Receipt Item.

2 — Disable the "Item Value” element as follows:

Edit Container ?0x

'You are ediing Container gitReceipttem of the

Elements  Translatable Messages Related Columns

»
o] -
Receipt Preview [
ord 0---mponnn T e 4---24
1 ssssccssssssaccasasassaansasascs
Order Element Enable  Start End Column
7
i} Line E,
Element Enable start End Column
1 o 7 a| item Description = 2 34 v
Dt < b] ttem Value PR =1 2 ” v

Admin Charge ltem At Total ¥ + A

Charge tem At Totai v 4

4 AddMessage o Create Message o Create Expression

Now that we have made all the necessary changes to the Gift Transaction Receipt, click on
Save and navigate to the root of the Receipt and save all changes to this Receipt.
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If everything is successful, the Gift Transaction Receipt with the customisations will now
show in the POS as follows:

Enactor House
Bluecoats
Hertford
5G14 1PB
Tel: 01992 500881

Gift Receipt

500100 - JVC LT-40CA890 Android

RN

00010004000492201101149544
10/01/22 11:50 Hertford Sales 0001 0004 0049

The Gift Transaction Receipt will be displayed in the format as required and hence it can be
seen that the Receipt has been successfully customised and printed on the physical printer.

Broadcasting

To deliver all the configuration changes to the POS, broadcast the following entities.
Page Definition

Page Definition Detail

POS Terminal

POS Terminal Template

Product

Reason

Message Resource

About This Document

©2021 Enactor Ltd
All documents produced by Enactor Ltd are supplied to customers subject to Copyright,
commercial confidentiality and contractual agreements and must not be copied or

transferred without permission.

The amendment history of this document can be found in the table below

Current Document Version information
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Document Context

This document is part of the Enactor Product Documentation Series. All Enactor products
include a comprehensive documentation set designed to improve understanding of the
product and facilitate ease of use.

Document Inquiries

At Enactor we aspire to producing the highest quality documentation to reflect and enhance
the quality of our product. If you find that the document is inaccurate or deficient in any
way, please assist us in improving our standard by letting us know.

For matters of document quality or any other inquiries regarding this document please
contact:

By Email: documentation@enactor.co.uk
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Document History

The following versions of the document have been produced:

Initial 12/01/22 Hadhi Jawahir Initial version
Draft
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