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Menu Layouts

The Enactor POS is comprised of 17 menus:

Admin Launch Safe Cash Management
Credit Tender Modifier Item Sale

CRM POS Sign On Tender

Display Reports Print Reports Terminal Cash Management
Footer Receipt Destination Web Reports

HHT Admin Rich Product

Menus can hold folders, menu links, and functions, which allow users to perform actions in
the POS:

Colour Description

Enactor POS Menu —root folder that contains all menus.

Folder — folder containing one or more folders and/or functions.
Menu Link — navigates to connecting menu.

Function — initiates a function.

POS Sign On

The POS Sign On menu enables operators to log in to the POS system to sell products or quit
the application.

It is a simple menu that provides access to the POS system's core functions.

POS Menu

POS Sign On

Sell Product
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Launch
The Launch menu is presented to operators upon logging in to the POS (based on
configuration).

It offers access to four other menus: Sale, Rich Product, CRM, and Admin.
This allows operators to quickly navigate to the most used menus in the POS.

The Launch menu is linked to the Sale, Rich Product, CRM, and Admin menus.

POS Menu

Launch

Rich Product

Search
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Sale

The Sale menu enables operators to manage a wide range of sales-related functions. This
includes managing orders, customer accounts, and loyalty programs, as well as issuing and
managing gift cards.

Operators can also reprint receipts and issue gift receipts, as well as sell MMG items, void
items and transactions, and process returns for items, vouchers, and MMG items.

The Sale menu also allows operators to apply item discounts, transaction discounts, price
overrides, and disable promotions.

Management functions such as terminal and safe cash management, admin functions, and
training mode are also found in this menu.

Additionally, operators can also access reports from the Sale menu.

The Sale menu is linked to several other menus, including the Terminal Cash Management,
Safe Cash Management, Admin, Display Reports, Print Reports, and Web Reports menus.
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Rich Product

The Rich Product menu enables operators to easily find products based on their
categorisation.

By default, this includes categories such as women, men, girl, boy, and electronic.

Operators can navigate the menu to quickly locate products within these categories.

POS Menu

Rich Product

N N EN K 3

Receipt Destination
The Receipt Destination menu enables operators to choose how the receipt should be

delivered to the customer.

Options include delivery via email, email and print, print only, skipping the main receipt,
requesting a gift receipt, and printing product notes.

This allows operators to provide customers with receipts in their preferred format.

POS Menu

Receipt
Destination

i i R t Gift
Email Email and Print Print S Mam equesl I More
Receipt Receipt
Print Product
Notes

Modify Transaction
Receipt Locale
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Tender

The Tender menu enables operators to accept various forms of payment for transactions.
This includes cash, card payments, cheques, and vouchers.

Operators can also use customer credit accounts and loyalty balances to pay for items, as
well as employee credit accounts.

The Tender menu is linked to the Sale menu.

POS Menu

Tender

|

Hore
Customer Credit .
Payment Service
Account

Customer
Deposit Account

Employee Credit
Loyalty Account Necount

[ [

Credit Note

E.

[

CNP

'

Back

Credit Tender

The Credit Tender menu enables operators to process various types of refunds.

This includes cash refunds, card refunds, credit note refunds, customer credit account
refunds, and gift card refunds.

The Credit Tender menu is linked to the Sale menu.

Credit Tender

l

Cash Refund Card Refund Credit Note Customer Credit Gift Card Refund Return to Sales
Refund Account Refund
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Modifier Item
The Modifier Item menu appears when an item in the basket is selected.

It enables operators to perform a variety of actions on the selected item, including applying
a discount, voiding the item, modifying its quantity, viewing more product details, and

applying a price override.

This allows operators to easily make changes to items in the basket as needed.

POS Menu

Modifier Item

Display Reports

The Display Reports menu enables operators to view a variety of reports.

These reports include tender totals, user sales, department sales (both advanced and
simplified), hourly sales, trading exceptions, and trading summaries.

POS Menu

Display Reports

D i t
Tender Totals epartmen Hourly Sales
Sales

Advanced

| | |

Tradi :
rad|.ng Tradmg Back
Exceptions Summaries

Simple
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Print Reports

The Print Reports Menu enables operators to print a variety of reports.

These reports include tender totals, user sales, department sales (both advanced and
simple), hourly sales, trading exceptions, and trading summaries.

This allows operators to easily access and share important information about the business.

POS Menu

Print Reports

Tender Totals Sl Hourly Sales Trad|.ng Tradlng Back
Sales Exceptions Summaries

Advanced
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Web Reports

The Web Reports menu provides access to a wide range of reports.

These include product reports for checking best and worst sellers, MMG reports, product
sales, returns, sales transactions, and trading summaries.

Sales reports include user sales, sale analysis by hour, average transaction value, trading
summary, and promotion summary.

Tender reports include tender totals, tender totals pie chart, card transactions, as well as
credit notes, gift card, and voucher balances.

Exception reports include terminal exceptions, user exceptions analysis, and reason code by
weekday.

Employee reports include employee balance information.

Cash management reports include terminal discrepancies, cash on hand, income and
expense transactions, safe discrepancies, and banking transactions.

ICC reader reports include duplicated ICC readers, ICC reader connections, and unexpected
ICC readers.

Operators can also check saved reports previously saved against users or locations.

POS Menu

Web Reports

Exception
Reports
)

More Reports Saved Reports

Employee
Reports

1

Terminal Employee
fender ot Exceptions
Best / Worst Sellers ==
by Units e — Sales Analysis by| Tender Totals Pie User Exception e
LGS ves Hour Chart Analysis Duplicated CC
MG Summar
Best/ Worst Sellers Y Readers
by Value Reason Code by
- 5 Card Transactions R e
MMG Summary i Weekday 1CC Reader
Best / Worst Selling Pie Chart EEE— Connections
Styles by Units Trading Credit Note i s
Summary Outstanding Balances| Unexpected ICC
Best / Worst Selling Readers
Styles by Value Bl Promotion Gift Card Outstanding]
Summary Balances
Voucher Outstanding
Balances
Replenishment
— M
Delete Stored
Transactions
B LockPOS
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Terminal Cash Management

The Terminal Cash Management menu provides access to all terminal cash management
functions.

Operators can perform a variety of tasks, including terminal float, pickup, income, expense,
spot check, cashup, and closing float.

They can also view the history of these actions, perform blink spot checks, and manage
outlays and outlay returns.

This allows operators to effectively manage the cash flow of the terminal.

POS Menu

Terminal Cash
Management

A Cashup and

Blind Spot Check|

Outlay Return
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Safe Cash Management
The Safe Cash Management menu provides access to all safe cash management functions.

Operators can perform tasks such as currency purchase, spot check, cashup, and banking.
They can also manage income and expenses and view the history of the safe.

This allows operators to effectively manage the cash flow of the safe.

BT

Safe Cash
Management

Currency .

Bag
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Admin

The Admin menu enables operators to access a range of administration-related functions.

These include financial management, daily operations such as setting the start and end of
day for a terminal or store, user and employee maintenance (including password
management and other details), inventory management, system status checks (including
services and other system functions), updating POS Lucene indexes, and viewing tasks.

The Admin menu is linked to the Terminal Cash Management and Safe Cash Management
menus.

POS Menu

Admin

: »\ Inventory ek
inancial T My Tasks
Termial Cash B, cacion Lo M Update POS
Management Inventory PP 8 Lucene Indexes
Transfer Out
Safe Cash Inventory
Management Dispatch Inventory
Supplier Return
Price Activation Store Day Start Resend
SOR Return Transaction
inventory
w m S M
M _“ — “
SOR Order
Record Item
Spot Check

CRM

The CRM menu enables operators to access and manage customer-related data.

This includes an overview of customer information, as well as specific details such as

customers, diary entries, jobs, manager information, messages, and a rich product search
function.

The CRM menu is linked to the Rich Product menu.

POS Menu

CRM
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Footer

The Footer menu provides access to common areas of the POS.
This includes functions such as scanning items, browsing items, and viewing the bag.

These functions are easily accessible from the Footer Menu, allowing operators to quickly

perform common tasks.

Footer

= = =m ==

HHT Admin

The HHT Admin menu enables operators to manage tasks related to inventory and stock
management, as well as order fulfilment.

POS Menu

HHT Admin

Order Fulfilment
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About This Document

©2023 Enactor Ltd

All documents produced by Enactor Ltd are supplied to customers subject to Copyright,
commercial confidentiality and contractual agreements and must not be copied or
transferred without permission.

The amendment history of this document can be found in the table below

Current Document Version information

Document Version 1.0
Product Version 2.7.747.RC2

Document Context

This document is part of the Enactor Product Documentation Series. All Enactor products
include a comprehensive documentation set designed to improve understanding of the
product and facilitate ease of use.

Document Inquiries

At Enactor we aspire to producing the highest quality documentation to reflect and enhance
the quality of our product. If you find that the document is inaccurate or deficient in any
way, please assist us in improving our standard by letting us know.

For matters of document quality or any other inquiries regarding this document please
contact:

By Email: documentation@enactor.co.uk
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The following versions of the document have been produced:

Completed 30/09/23  Lucas Andres Final version
Document Casas
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